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  APPLICATION            
             for Hydro One Remotes 

         Customer Advisory Board  
 
Are you interested to learn more about how Hydro One Remotes 
provides electricity to your community, and want to help us improve 
our service?   
 
 

✓ As a Customer Advisory Member, you will learn about our business and will 
help us understand what matters to your community members on topics 
such as billing, energy savings, conservation, communications, and more. 

✓ There will be a monthly email question on our services for you to respond to.  
You must have an email address that you use and check every few days. 

✓ If you are selected to be a Customer Advisory Board member, you will attend an 
all-paid ANNUAL MEETING in Thunder Bay the first Thursday of AUGUST to 
offer your perspective on issues such as training, policies and programs.  This 
meeting is mandatory, so please check your schedule before applying. 

✓ The CAB has 8 Members in total, each for maximum 3-year term.   
✓ There are 27 (and growing) Hydro One Communities, and we make sure there is 

fair representation, with no more than one board member per community. We 
strive to give first priority to applications from communities that have never had 
representation on the CAB.   

✓ We are looking for a range of ideas, experiences and backgrounds from 
residential and commercial customers.   

✓ All Board Members are to be in a non-elected role in their community (can’t 
apply if on band council).  

✓ There will be an honorarium paid for your time working with the Customer 
Advisory Board ($50/mo and $200 for August all-paid meeting) 
 

TO APPLY: Fill out this application and email to Gail.Murray@HydroOne.com, or 
Fax to 807-475-8123 care of Gail Murray, Community Relations & Customer 
Program Coordinator.  Call/text Gail at 807-627-9736 for more information. 
PLEASE FILL OUT THIS APPLICATION IN FULL 
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NAME:      
      

HOME 
COMMUNITY:  

EMAIL (you must have 
an email address that 
you check at least every 
couple of days):      

      
MAILING ADDRESS:  

 
  

HOME PHONE:  
 

CELL PHONE : 
 
 

1. I am a  

Youth  
(under 30) 

 
Adult 

         
       Elder 
            

 
2. I have life experiences in following areas: (for example, public works, health, education, 

band office, council, trapping and fishing, parenting, grandparenting, handicrafts, education, 
housing, Ontario Works, etc.) 
 
 
 

3. What are you interested to learn about Hydro One Remotes? 
 
 
 
 
Please circle your response to the following questions: 
4. I am interested in learning more about energy, electricity and conservation in the north.    

YES  /   NO 
5. I am interested in sharing my views about Hydro One’s planned programs and projects and 

how service can be improved. YES  /   NO 
 

6. I commit to attending a one-day, all expenses paid, plus honorarium, meeting in Thunder Bay 
held the first Thursday in AUGUST.      YES  /   NO 

 
7. I am willing to participate in a one-hour conference call, twice a year.   

YES  /   NO 
8. I check my email regularly and will to respond to email questions once every month or two 

from Hydro One Remotes.  YES  /   NO 

PLEASE SUBMIT MY APPLICATION: 
Please submit my name to be considered for the Hydro One Remotes Customer Advisory Board.   

SIGNATURE:  Today’s DATE:  
  

Please scan and email your completed application to Gail.Murray@HydroOne.com or fax to 807-475-8123. 

You will receive an email to confirm that we have received your application 
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