
 
   

     



 

 

 

  
  

PAYMENT FOR NEW 
CONNECTIONS & UPGRADES  

  

HELPING YOU THROUGH  

ANY POSTAL  

DISRUPTIONS  
  

With a looming postal strike, a reminder that you 
can pay your bill a number of ways:  

• Online with a Mobile banking App or 
Internet banking  

• By Credit Card or Debit Card  
(Mastercard, Visa, Visa Debit,  

Northern Store “We” card), PayPal, 
Google Pay and Apple Pay on our 
website (anytime of day or night) or by 
phoning our Billing  
Department at  
1.800.465.5085 (24/7 automated system for 
payments after hours)  

• At the local store (Moneygram)  
• At a bank  

  
Please call our Billing Department at 
1.800.465.5085 if you are unsure of what  

Please reach out to learn about other ways to 
pay (rather than mailed cheques) for new 
connections and electrical upgrades.    
  
CUSTOMER SERVICE: ph.  
1.888.825.8707 Email:  
RemotesCustomerService@HydroOne.com   

 

  

  

  

 

  
  

    



 • Insulation helps keep your home warm 
in the winter and cool in the summer. 
When correctly installed, insulation can 
deliver comfort and savings, especially 
during the hottest and coldest times of 
the year.  

• Use cool water to wash your clothes – it 
takes a lot of electricity to heat water.  

• Hang clothes on a clothesline instead of 
using the dryer.  

 
 

  
   

 
   

                       
     

              

BILLING:     
              

     
              

     

        

            
     

           


