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“Fortitude”, painting by Jessica Mamakeesic, member of Keewaywin First Nation.

Instagram @mamakeesick_roots

Welcome North Spirit Lake First Nation!

On January 28, 2025 North Spirit Lake First Nation
was connected to the Wataynikaneyap Powerline, with
electrical distribution now served by Hydro One
Remotes. Welcome! We are happy to serve.

A reminder to all customers: if there are any power
issues please call our emergency line at
1.888.825.8707, 24 hrs/day, 7 days/week.

Neeganii-iishawin Gathering

Hydro One was a proud sponsor and attendee of the 2nd

Annual Northern Economic Development Gathering in

Thunder Bay last week.  This important conference was

organized by six partner organizations: Windigo Community

Development Corporation, Matawa First Nations,

Keewaytinook Okimakanak, Shibogama First Nations Council,

TKG Group and Independent First Nations Alliance, and

focused on economic development, reconciliation and the

promoting the inbuilt prosperity of Ontario’s north.
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COMMUNITY GRANT
OPPORTUNITY

2025 Energizing Life Community
Fund submissions are now open!

Do you know a local charitable
organization, Indigenous community or
municipality making a positive impact?

Encourage them to apply to
the Energizing Life Community Fund
for an opportunity to receive
$25,000 in funding to help create a
healthier and thriving community.

Applications close Monday, March 17.

CLICK HERE TO LEARN MORE

Switching or Upgrading
to Electric Heat?

• When considering an upgrade to
electric heat, please contact our
Customer Service Department!

• New equipment (transformers, wire) may

be required, and the upgrade may impact

your service area.

• Damage to your electrical system or

community distribution system can result if

systems are overloaded.

• Note that electrical upgrades, including

electrical furnaces, require ESA (Electrical

Safety Authority) permits and a licensed

electrician.

We are here to answer any
questions you may have:
Hydro One Remotes Customer Service
ph: 1.888.825.8707  email:
RemotesCustomerService@HydroOne.com

HOW TO REACH US

POWER OUTAGE OR EMERGENCY CALL
(24/7): 
ᐊᑕᐁᐧᓭᐠ ᐃᐡᑯᑌ ᒥᓇ ᐸᐸᓯᓭᐠ ᑫᑯᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.888.825.8707 

ᐊᑕᐌᓯᒃ ᐁᑯ ᓇᓂᓴᓂᓭᒃ ᑫᑯᓇᓐ 

BILLING: 
ᒪᓯᓇᐦᐃᑫᐃᐧᐣ ᑲᑫᐧᑌᐧᐃᐧᓇᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.800.465.5085 
ᒪᔥᑲᐎᓯᐎᓐ ᐯᔑᒃ ᑭᐌᑎᓄᒃ ᒪᓯᓀᐦᐃᑫᐎᓐ 

RemotesBilling@HydroOne.com 

SERVICE, upgrades, new connections: 
ᐃᐡᑯᑌᐃᐧ ᐊᓄᑭᐃᐧᐣ ᑲᑫᐧᑌᐃᐧᓇᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.888.825.8707 

ᑫᒪ ᐎᒋᐦᐃᐌᐎᓐ ᓇᑕᐌᑕᒪᓐ 

RemotesCustomerService@HydroOne.com
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