
View this email in your browser

“Fortitude”, painting by Jessica Mamakeesic, member of Keewaywin First Nation.

Instagram @mamakeesick_roots

Congratulations on grid-connection,
Keewaywin First Nation!

On February 21, 2025 Keewaywin First Nation was
connected to the Wataynikaneyap Powerline, with
electrical distribution now served by Hydro One
Remotes. Welcome! We are happy to serve.

A reminder to all customers: if there are any power issues

please call our emergency line at 1.888.825.8707, 24 hrs/day,

7 days/week.

Dennis Franklin Cromarty Career Fair

Hydro One staff Angelo, Kelsee and Ben had a wonderful time

on February 28th meeting students at the Dennis Franklin
Cromarty High School Career Fair.  This important annual

event connects local employers and tradespeople with

northern students planning their future.

Speaking of DFC, we are eagerly awaiting the concert lineup

announcement for their 5th annual Wake the Giant Music
Festival.  Hydro One is again a sponsor of this amazing event

to be held September 14th at the Thunder Bay Marina.

Keep up the great work, DFC!!
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Inside Bills this Month

In this month’s bill you will find a handout for

the Ontario Electricity Support Program,

a program that many Remotes’ customers

qualify for that can save you up to $113 each

month.

Our Billing team, Ashley and Lynda,
recently visited Poplar Hill First Nation
and assisted Ontario Native Welfare

Administrators Association (ONWAA)

representative Gene Taylor to sign up over

70 customers to the program!

Apply online today at

OntarioElectricitySupport.ca, email

oesp@onwaa.ca or call ONWAA at 1-844-

885-3157. You do not need to be on Ontario

Works to apply.  Note that benefits last for 2-

years, then you must re-apply.

CUSTOMER ADVISORY BOARD

The Hydro One Remotes Customer
Advisory Board (“CAB”) is looking for
3 more members!
Are you interested to learn more about how we

provide electricity to your community, enjoy

expressing your opinion, and would like to help us

improve our service?  Consider applying for the

CAB.

This year’s annual meeting will be held August 7th,

2025 at the Superior Inn in Thunder Bay.

CLICK HERE TO LEARN MORE

BUYING A NEW APPLIANCE ON THE
WINTER ROAD? Get mailed a check
from Remotes when you purchase
ENERGY STAR® rated. It is not a specific

brand, but a rating - look for the blue logo!

Once you have purchased an ENERGY

STAR® rated fridge, freezer, stove, washer,

dryer, air conditioner, dehumidifier or

dishwasher, fill out our form, send a photo of

your receipt and we will mail you a check for

up to $200.

Note that ENERGY STAR® appliances are

at the top of their class for energy efficiency,
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use less energy than other appliances, and

will save you money on each electricity bill.

HOW TO REACH US

POWER OUTAGE OR EMERGENCY CALL
(24/7): 
ᐊᑕᐁᐧᓭᐠ ᐃᐡᑯᑌ ᒥᓇ ᐸᐸᓯᓭᐠ ᑫᑯᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.888.825.8707 

ᐊᑕᐌᓯᒃ ᐁᑯ ᓇᓂᓴᓂᓭᒃ ᑫᑯᓇᓐ 

BILLING: 
ᒪᓯᓇᐦᐃᑫᐃᐧᐣ ᑲᑫᐧᑌᐧᐃᐧᓇᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.800.465.5085 
ᒪᔥᑲᐎᓯᐎᓐ ᐯᔑᒃ ᑭᐌᑎᓄᒃ ᒪᓯᓀᐦᐃᑫᐎᓐ 

RemotesBilling@HydroOne.com 

SERVICE, upgrades, new connections: 
ᐃᐡᑯᑌᐃᐧ ᐊᓄᑭᐃᐧᐣ ᑲᑫᐧᑌᐃᐧᓇᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 

1.888.825.8707 

ᑫᒪ ᐎᒋᐦᐃᐌᐎᓐ ᓇᑕᐌᑕᒪᓐ 

RemotesCustomerService@HydroOne.com
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