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Hydro One Remotes continues to grow
This year, Hydro One Remotes expanded its electrical 
service to three more communities: Poplar Hill First 
Nation, Keewaywin First Nation and North Spirit Lake.  
This brings the total northern communities served to  
27. This update follows the completion of the First 
Nations-led, majority-owned Wataynikaneyap  
Powerline project.

As our business continues to evolve, renovations are 
underway at the Thunder Bay office. We will be the 
leading electrical utility and a trusted partner to remote 
communities in Ontario’s north.

To learn more, visit HydroOneRemotes.ca
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Project partners celebrating the DGS 
completion in July 2025.

This year we made special efforts  
to celebrate our operators and meter 
readers by providing our team with new 
reflective jackets for improved safety and 
comfort.  Please join us in thanking your 
local operators and meter readers whose 
jobs are key to reliable power. 

Pictured: Hydro One Remotes Generation 
Manager Keith Barr congratulating 
longtime Neskantaga Diesel Generating 
Operator Abe Moonias.

OPERATOR & METER 
READER APPRECIATION

Recognizing  
jobs well done

+40%
to bulk fuel storage 
tanks holding 

50,000 litres
replacing 5 and adding 
2 additional

Grew the generating 
plant rating by 

62%, increasing the
max amount of electricity 
generated from 1,000 kW to

33 truckloads 
of construction material 
were shipped on the 
winter road to site, 
totalling  

1,057,200 lbs

Celebrating upgrades 
in Neskantaga
As energy needs grow in off-grid communities, 
we’re collaborating with local leadership and 
Indigenous Services Canada to develop Diesel 
Generating Station (DGS) upgrades.

This July, with Neskantaga First Nation and 
Matawa Tribal Council, we celebrated the 
completion of a $10.7 million, three-year DGS 
project. Bulk fuel tanks and the DGS were 
upgraded along with a building expansion to 
house a new 1,500 kW CAT3516 generator, 
making this project one of the largest 
upgrades in Hydro One Remotes history.

HIGHLIGHTS

1,625 kW



On September 6, 2025, we proudly sponsored the 
Wake the Giant music festival in Thunder Bay. This 
annual event aims to make a more welcoming and 
inclusive city for Indigenous people, youth and  
their communities. 

If your power goes out, call us  
24/7 at 1-888-825-8707. We’ll 
investigate the cause and restore  
your power as safely and quickly as 
possible. Unplanned outages can 
be caused by natural events like 
animal activity, lightning strikes, ice 
storms or wildfires. Find the list of 
upcoming planned outages online at 
HydroOneRemotes.ca

Photo credit: Andrei Rosario

Hydro One Remote Communities Inc. 
680 Beaverhall Place 
Thunder Bay, ON  P7E 6G9

Billing 
1-800-465-5084
Monday to Friday
8 a.m. - 4 p.m. ET

RemotesBilling@HydroOne.com

Customer service  
1-888-825-8707
Monday to Friday
8:30 a.m. to 3:30 p.m. ET
RemotesCustomerService@HydroOne.com

Power outages & emergencies 
1-888-825-8707
Available 24/7

Program inquiries & other questions  
RemotesCare@HydroOne.com

Connect with us
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Loving  
the music 
at Wake 
the Giant  

Power outages 
and safety
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Mushkawiizhiiwin bezhig giiwedinong 
dazhiikewiinun awashimeh e’ani miishaag
Noogom gakii bipoong, mushkawiizhiiwin bezhig giiwedinong egii 
awashimeh miishatoowaach o’waasikonechiigewiyaapiin niisin 
dazhiikewining: azaadii piimadinaag dazhiikewining (Poplar Hill 
FN), giiwewin dazhiikewining (Keewaywin FN) egoh giiwedinong 
chiipaying zaakahikaaning (North Spirit FN). Miidush noogom 
gadaasikin giiwedinong dazhiikwinun gawiidookwaayeng 
nizhidinaashi niishwaso. 

Awaashimeh nibaabaamizhiwininaan eni anchinaagook, eni 
maachi wawezhichigaadeg gaaduzhi anokiiyeg ohomah 
animiki wiikwedong zaagakipiihigewiigaamikong, maawaach 
egichinedaameng dawush chinigaanishkaameng kii 
wasikonechigewii wiidokewin ohomah mizhiweh gadaayeng egoh 
awaashimeh chimino wiidanokimitinaniwaang ohomah giiwedinong 
dazhiikewinun gakiinah gadaawaach Ontario giiwedinong. 

Awashiimeh wiigikedamun, ohomah biiwapikong iinabikun 
HydroOneRemotes.ca
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Gawiidaanokimaayeng anokiiwinun emino 
wiichigaadeg ohoweh ga’izhipimipideg 
mushkawiiziiwinun gagii’izhi giizhichigaadeg 
megwaach adidemini giizis 2025  

Noogom gaagi biipoong egi gaagwe 
nisidawenawayeng daagoh chii minowiichigaadegin 
gabimipidoowaach egoh gaananagachitoowaach 
mushkawiziiwinun egi minaayeng anokiinaganug 
oshki anokiiwi ankwamiiziwi biizikwaganun 
awashimeh chi’onchi minosewaach megwaach  
gii anokiiwaach. 

Mushkawiiziiwin bezhig giiwedinong gaabimipideg 
ogimaa Keith Barr eminowiidung Neskantaga 
ginaawesh ashuy gaagiipimi anokiich 
gaapimipitooch egoh gaananagaachitooch 
mushkawiiziiwin Abe Moonias. 

GAAPIMIIPIDEG EGOH GAANANAGAACHITOOCH  
MUSHKAWIIZIIWIN ENISIDAAWENAAWAGAANECH

Egichiineniimaagaanewaach 
gaapimino anokiiwaach 
anokiinaaganug

Awaazhimeh ga’animizhaachigadeg ga’izhi 
bimipideg mushkawiziiwin  

62% egi onchii awashimeh minoseg 
wasigonechigewinun 1,000 gapiichi gizhiideg ego 

Niisomitinashi nisin giichi odaapaanun 
gapimiwiidowaach wakahigewin 
abachidagaanun egi pimiiwichigaadegin 
bipooni miikaanang gawiidazhii 
ozhiichigenaniiwang, gaapichii 
goozigwaakin   

1,057,200 lbs

Niimino wiidaamin egi waaweshichigadeg 
mushkawiziiwin gaazhiipimipideg yahing 
Neskantaga 
Mushkawiziiwin gaanadawedagook awashimeh 
chimiishaachigaadeg giiwedinong dazhiikewinun, 
eh nagishkwaayeng dazhiikewining ogimakaanug 
egoh gayeh kichii ogimawin anishinaapewii 
bimoowiichigewinun gaananagachitoowaach 
Canada awaashimeh chigakweh minooseg 
gaabimipideg mushkawiziiwin wawezhiichigewinun.

Megwaach adidemini giizis iziseg, yahing 
Neskantaga dazhiikewin egoh Matawa 
anishinaabewi onaashoowewining, egi 
mino giizhitooyeng 10.7 gichii midaaswaak 
miidinah, niiso-bipoon ohoweh anokiiwinun 
gidazhiiwitoonaaniwaan.

WIIDAMAAGEWINUN

1,625 gaapichi giizhiigoodeg



Hydro One Remote Communities Inc. 
680 Beaverhall Place 
Thunder Bay, ON  P7E 6G9

Diibaahigewin 
1-800-465-5084
Monday to Friday
8 a.m. - 4 p.m. ET

RemotesBilling@HydroOne.com

Wiidokewinun  
1-888-825-8707
Monday to Friday
8:30 a.m. to 3:30 p.m. ET
RemotesCustomerService@HydroOne.com

Gaawii’ataaweniigaadeg gii 
waasigonechiigaanun   
1-888-825-8707
Available 24/7

Wiigikedaamun anokiiwinun    
RemotesCare@HydroOne.com

Awaashimeh wiigikedamun bii’ozhiibiihigekun ohomah

Megwaach waatepaagaawi giizis 6, 2025, 
egiichinedameng egi baagidinaayeng wiidookewi 
zhoooniyaa chiwiichitooyeng gawiizhii odaminoonaniiwang 
yahing ga’waanishkanaaganech kiichi aniishini gawiidaazhii 
nigaamonaaniiwang ohoweh animiki wiikwedong. 

Giishpin gii ataaweseg 
giiwaasikonechigaanun,  
ohomah izhii biichigidookun 
1-888-825-8787. Gaa’onchi gooshko
ataaweseg eshkum awiyazhiishug
odoodasmowiniiwah ga’onchi
ataaweseg gii waasigonechikewiiniiwah,
gayeh animiki gaa’pashkikohigewaach,
gagiichii zoopikwaag gayeh gazaakideg.

Niimino wiidaamin egi waaweshichigadeg 
mushkawiziiwin gaazhiipimipideg yahing 
Neskantaga 

Esaagichiigaadeg 
nigamowinun  
yaahing  
ga’waanishkanaaganech 
giichi aniishini

Photo credit: Andrei Rosario

Mushkawiiziiwin 
ga’ataawesegin ego 
angwaamiziwiinun
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