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[ ] 1. 6<4-V-arbU* BPBV- A-PIAV-A

Vb PAP"ADY? 4-V-aD%> PPV PUP LLMAA Vb Nbo2SaC Vb PAN'AdY? 4-V-aDd% PPV- DYP LLNMAA»
Vb- Abo>Sac 1-888-825-8707 7.30 a.m. — 3:30 p.m. EST o>C ASLPQ"AQ PPL
RemotesCustomerService@HydroOne.com.

Vb b<doCLd PPV- PLPMAA-, Db> -b"Ab> 9ASa b, @2C QJALY, Na 9PSPbAL2,

Vb: @2C b4 bA-CLd Jo? QASLAN"AdY> <P PC QbNal? PPV- <-b"Ab> 'Yd~™ rA-r'Ad%> vb rvc'a
NrINcas PPL Pa<AQodA-c bNS'KLY (BYP TNdba db-PP<d-\) Vb: e NA-CLJIY? PUA2 b5 PNJU°
NKPb> AAL PCSQAc" br' AaoPLbooq? NPa<NAQobU" PYP AYJdU° Ar"AV-A-2, Vb- NPYCL> a°C
a<NAQoqA- PalMqA-@? 454902 Vb NPa<AQobod-\

[] 2. adCL> A-PrAV-A-
® Vb: bA-ASKCPUPY PUMrbuUPI, AbodS'ac€ adC ALPa"dLA-J'aC.
® Vb PQA-gd-? Qda? obalCV-2Cla? PPV: PLLMPAAD D

0 bYALY A-P"AV-A2 (Db2.) 100 amp/200 amp
0 Qdo? bPJUSPbAY?
0 QAU Cb (Db2 CP2 AYdU° ArPdba’ dAY by<Py<d-~ DDL ba-pPY"AY DVP AYdU° AN"AV-A-c.)
0 QAU boabo™ Ay bASCY Ta LMPI> bAaPClo
0 bo" AYdU° Pa<AQoq, PYAY <dYW2Cb-.
olNa MPAChb-Y QAU <KLbod:~ AYdU° AFJba™
B AAL @3C aod-b"Abo?
B o2C Maba', @2C aocd-b"Abd, Kd~ bA2 og"?’I'P’ (3) NKIAPab AAL Tba' bAahLUY d-b"Abd

o Vb: blMpP> A-N"AV-A-Q?, <<-J"T 200 bJANLLP3, obaV-aClra? LPoA"Aba?, NV dPa"AbUY LLA"AD? Ta
aab bYAULPY ACMba? CADb AalL obaabfMMar lNa b-% Mbad<CL: dL+4 a<AQoA% .

0 Vb: AYb: DCAQLP? qda> DBV DN doPA?2, Vb (I"ANED> VU™ oAMNY) bAaUY adCLA? Ta N<K"AQA-
V<3 CAYd™ QAaPUM BPPV- QAU PPL QAJS gN']ALdY?. Vb IA DDPV: adCLA® LPQ"AbUY, Ta
AMKN'ABUY, Ta bAaPUY NK"ABUY, oblPaldl MNa PMdoPab? PASoHLY PPCAbad < Ta
PAP"AV-" AAL JoPA-c.

o (A"ANED> VU™ oAMY) bA2 O NK"AQAD VL3 Vb <"A DYP AYdU A-MMAV-AD NK"AQAD bA2 C\°
bN<'"'AP3, Vb PSD? Ta aA ANPch'<P BPV: V<2 Ta bA-PU PCoJSaVe VL PPadMAd? WUV
PASPAPTALA,

o Vb* bA2 LU LMaa<AQ@? <-b"Ab2:

B J"ANED> VU oA 4N DPPUS DY QAaUoc (Vb AN Ta).
B AYdU° dYb-TPA2 DPLAD (ESA) dv Pboabo (AaN oya? CIPA-)



[] 3. bAcU®

® b7 bP°broUY bA-ASLAUY, VAN oPMNdoPaboaa Paald<KCad: do? QAU T o Na<AQobU" PL-b"Ab3
Vb <PN Ma 9AUS<K<Lbo™ AYdU® AFU1b3, CAYd™ doPA2 DalMqA:-@d PATah"'AbUPY Ta AYdU° dYb-THPA-
D>aMqA-Q2.

® Vb Q"A> PPa<AQoQA-a? (Db2 LG~ blMhP? doP° C-b"Aba? a2C CU QA2 Q-b"Aba?, @2C bL[SaNP?
d-b"Aba?, Db> bD>b>URP?) <"A aCV2Cb? Afa~ LI-MADA? Mbad-<MbU' <-b"Ab> QA2 b4 MNbad<CY
AYdU° JoPab’ bA-a<AQcq~,

® Vb bASabt DPPL doPA-cr MP°bMOUN Ta M>alU’ doPA2, I<MMba? Na 9da? b<dWCb-P JoPA-cY, Vd~
b7 PPaPCLY TNocQA2 DPL JoPA-c™.

D 4. doPA> TNcAAD & N<K'AQA- bPalfbU

Vb: oPPdoPaboa? AVb: aablMD~ Ma PUD~ BPPV: BalMAA-d, Vb o' (3) V<02 bASLoh'dLd

PIYPOA"LC?:

o (A"ANZD> VU™ oAMNY) BUP NK"AQ® V<O Vb P PIYPDAKILY Vb @A APaR'<P Q"A P<UN DUp
N<"AQ° A-LAQA2 (Vb PUAd Vb dA'Y DAFAD bPACb-oa?, PYC A"A DCY<MD> AAV: doSaV® CSAA2 adC
b4 byoPCLA™ DA-FAD).

o (A"ANZD> VU™ oAMN) bAD C'\ PNLIAL? VL Vb DDV- DUP AYdU° A-P'AV-AD N<K"AQAD bA2 CM\°
bN<"APd, Vb PSLIYPOA'P Ta aA APch'<? DPV- VL Ta ba-PU PCoSaVe VL PPad-M"Ad?
NA<UVID AL PAPTR KL,

e (A"ANZD> VU oAMN) doPAd adlDA2 MNa NK"AQA® VL3 Vb DPL CLPQ"AbU <o AC/<~ 'Ndba),
Fa AYdUA-YAY, Ta a<AQoQA2 Vb- PP<oPA AAL bA-AS<oPaocdt AAaPU. (PPACLY DPV: JoPA?
TMoAA 25%-50% a>C Fod' CAYAS b~ A>' doPaod- @>C b4 dCPY Ada? NPP>NPSSP? a<AQobA-c Dbd
PP bldV<"<A:bo~, a2C doPA2 bDPPAPLYY, dCPY.). Vb Ara~ DDPV: adCLA? PLPQ"AbU' Ta <oPA-
INcAAY PNLK"ABUN L4 LCoPaod-. Vb LYC LL° TNoAA? PNLK"AbUY <PNobU' <oPA2 bPSTbUN.

[ ] 5. ppLA> (ESA) BA-PC-A

® Vb- dL4 a<AQal? PL-b"Abd, V' bous™ AYdU dYb-IPA2 DPLA (ESA) >D>L 1-877-ESA-SAFE
(372-7233) PIYPoOA"L? (ESA)A'PQA'-" PPV: a<AQcQA? doPA-? P,

® Vb bPa AYdU a<AQocQA2 doPA-2 DPDL PIUSAN DPLA (ESA) AYdU° adMaA-a? <dY“wCb-o? Vb-
ANra~ du NPPUIMbUN 48 C-bYy L4 LCobUN DPV: AYdU° JoPA- PIOVPL-b"Abo. Vb- MPAICLY AVYJU
adMAA2 bA2 VJb2 DDV: <-b"Ab2> adMaA-2 bArbuU™.

® Vb AJIMNAQA- (ESA) Q’C LL® o'~ PbaabMd? PaAQocAA-2: bAAAobod-, bdoPbMbUY, Vb: bPUS MbBUN
AJPD2 AINPAA- (ESA) DL 1-877-372-7233 MParbu® MNY'd- baabrra NrAL-.

® Vb AN AYdU° doPA2 “>obU’ bPAYb-aablMbUY, I"A (ESA) aabfMrqae v<3 A CLPNobU
NMabo™ bAY<MD~ Vb NTa Vab CAYd™ by VPATaoN'AbUY DIUSAN IYb-TPAD DaMAA

e Vb d<-S1 A-PQICLY DPV: AVdU° dYb- YA DPLAD Vb DL ASLPA-U> www.ESASAFE.com

[] 6. a<AQc9A> & PaAQGAAD doPA-

® Vb AN JdoPA? adCLA? (BPPL od- (4) CIPAR) VLZQ"AbU' Ta AaA APch'"AbUY, Vb doP° V<
N<"AbUM (Ta oAl VPrabo~™ a<AQoQA2 DPLA A-CLAA? DDL AINAA-o (ESA), Vb AA> obP>adlm
a<AQo A2 JoPA2 AAL doPA-g’. Vb obbl: AlTch"dlM JoPA2 bPA-alNbU DPPL doPA-:c Ta Ad
dCPY JoPA- bIMbUP> AAL PCUAA:c’ Vb b4 TYC"A MNobod-'. Vb MPACL> BPV: PaAQoAA»
doPA2 bASPaUY CAYIT <02 ob? bbyM7, ob? dL-V: Clobd:bo PYAI <dW2NAA2 v PaUPl.

* Vb 0DaAdcAA-caa’ PYAY BBV- BaAAcAA? PUI" DBL AoPA'c - BPaCLIA? a>C C<KdWCb?
PAv<-— PCoPab’ Ta AJraA (ESA).

[1 7. Paadrdad:-, Vb de¢» Pa<AQocd!

® Vb bo" I"ANZD> VU oAl CSAAQ? PLPQ"AQAD D DL 1-800-465-5085 ANa~
PN<K"AQA- L%C DAAAD Ay Vy<Coo.

Vb DBL <"ANZD> VU™ oAl CSLAA@?, bo o<PNoNPM MFod4’ bd%b.rP’LbY MFa by bASSYY AYVdUC AP'AV:A9, Ta
o<d4Yodl? VA-o0Cd4* do? bbb AQPASAN'AJ4RPLI, Vb PYAY bA-UA @?, APDAQ? o?C A:CLAA:@? d%% Vb: Abo>SaC

bPANY AYdU @3C LPa"AQA- A-P"AV-A- L/a"AQ>
bPLASGY @aC°PA>MqA-a? @aC°PAIMrqA-a? RemotesCustomerService@HydroOne.com
1-888-825-8707 (24/7) 1-800-465-5085 1-888-825-8707






