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NEW CUSTOMER FORM

Note this form is for new connections only. Please fill in as completely as you can.

COMMUNITY: ID # (if known):

LOT # (if known): HOUSE # (if known):

METER NUMBERS on the house(s) next door (" number):

CUSTOMER NAME:

BAND # (10 digits) Tax Exemption Form to be completed:

DRIVER’S LICENCE #: DATE OF BIRTH (mm/dd/yy) / /

MAILING ADDRESS

PHONE # ALTERNATE #

If applicable:

SPOUSE/CO-APPLICANT NAME:

BAND # (10 digits) Tax Exemption Form to be completed:
DRIVER’S LICENCE #: DATE OF BIRTH (mm/dd/yy) / /
Signature of Applicant Date

Signature of Spouse/Co-Applicant Date

*A security deposit of $250.00 (if applicable) & a setup fee of $30.00 will be applied to your first billing with Hydro One.

THIS INFORMATION, INCLUDING ALL PERSONAL INFORMATION, IS COLLECTED AND WILL BE USED BY HYDRO ONE REMOTE
COMMUNITIES INC. (“HYDRO ONE”) FOR THE FOLLOWING PURPOSES: (A)TO ESTABLISH AND MAINTAIN RESPONSIBLE COMMERCIAL
RELATIONS WITH YOU, INCLUDING ASSESSING YOUR CREDIT HISTORY WITH HYDRO ONE AND BY OBTAINING ADDITIONAL
CREDIT INFORMATION FROM CREDIT BUREAU(S), FROM TIME TO TIME, REGARDING NEED FOR ACCOUNT SECURITY; (B)TO
UNDERSTAND YOUR NEEDS AND ELIGIBILITY FOR PRODUCTS AND SERVICES; (C)TO RECOMMEND PARTICULAR PRODUCTS AND
SERVICES TO MEET YOUR NEEDS; (D)TO DEVELOP, ENHANCE, MARKET OR PROVIDE ELECTRICITY PRODUCTS AND SERVICES; (E)TO
MANAGE AND DEVELOP HYDRO ONE’S BUSINESSES AND OPERATIONS; (F)TO MEET LEGAL AND REGULATORY REQUIREMENTS; AND
(G)TO PROVIDE YOU WITH INFORMATION ABOUT THE ELECTRICITY MARKET AND RATES. | HEREBY CONSENT TO HYDRO ONE
COLLECTING AND USING THE INFORMATIN HEREIN AS SPECIFIED HEREIN. QUESTIONS ABOUT THIS COLLECTION SHOULD BE
ADDRESSED TO THE CUSTOMER CARE REPRESENTATIVE. | UNDERSTAND THAT AS A CUSTOMER OF HYDRO ONE, | AM
REQUIRED TO COMPLY WITH HYDRO ONE’S CONDITIONS OF SERVICE, AS AMENDED FROM TIME TO TIME
TAX EXEMPTION FORM TO BE COMPLETED WHEN THE NEW CUSTOMER IS A FIRST NATION CUSTOMER LIVING ON RESERVE.
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