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Stay at least 3 metres away  
from overhead lines. 

Do not attempt to prune  
or remove trees near  
overhead lines.
Contact with a power line  
can cause severe injury  
or death.

If a tree is touching or  
close to a power line, call 
our emergency number at 
1.888.825.8707 and we will 
schedule a crew to come  
 to your community to cut  
the danger trees.

Keep gardening tools at a safe  
distance from overhead lines. 
Always carry equipment, like 
ladders, horizontally.

For more safety tips, visit  
HydroOneRemotes.ca/
powerline-safety

Take extra care when 
working near overhead 
power lines!

Mind the Lines

If you have any questions, 
comments or would like  
to inquire about our  
programs, please contact:

Gail Murray
Community Relations & Customer  
Program Coordinator
Hydro One Remote Communities Inc.

807.474.2832

807.627.9736

Gail.Murray@HydroOne.com
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Hydro One Remote Communities Inc. 
680 Beaverhall Place 
Thunder Bay, ON  P7E 6G9

Bill inquiries  1.800.465.5085 
Oji-cree language services  
now available

Power outages & emergencies   
1.888.825.8707

HydroOneRemotes.ca

Kiashke Zaaging Anishinaabek 
(Gull Bay First Nation) upgrade 

Keeping the heat in

Hydro One Remotes is growing! Getting in touch

As off-grid communities energy needs 
grow, Hydro One Remotes works with 
community leadership and Indigenous 
Services Canada to plan and construct 
Diesel Generating Station upgrades. 
In Kiashke Zaaging Anishinaabek (Gull Bay 
First Nation) on the beautiful west shore 
of Lake Nipigon, their major upgrade 
began construction in July 2022 and 
includes:
• New 725 kW diesel generator and a 

new station transformer
• Large building for the new generator 

that will allow for future growth
• 13.5m high exhaust stack

This new generating power will be added  
to the two existing generators (250 kW  
and a 450 kW) and to the community 
owned Giizis Energy Micro Grid.
These projects together provide the 
community comprehensive energy 
solutions needed to support and grow 
long into the future.

“Family Gathering” Artist Randal Stoney, Sandy Lake First Nation, 2022

Insulation  
Insulation helps keep your home warm 
in the winter and cool in the summer. 

Weatherstripping
Up to 13% of your home’s total  
heating and cooling could be  
escaping through the spaces around 
your windows and doors! Draft proof 
or weatherstrip around window and  
door frames to prevent air loss. 

Replace the filters 
Clogged furnace filters diminish 
your home’s air quality and force the 
system to work harder. Remember to 
replace them every 90 days. 

Did you know that over 60% of your annual electricity costs are 
from heating your home? As the weather cools, here are some 
tips to keep the heat from leaking out of your home:

Woodstove 
If you have a fireplace or 
woodstove, when you need more 
heat, you may want to throw a log 
on the fire instead of plugging in 
a space heater, which use a lot  
of energy. 

Crawlspace and vents
Check out your crawlspace -  
turn on the heater and water heat 
trace systems just high enough to 
keep from freezing. 

For more energy-saving tips, visit HydroOneRemotes.ca/energy-saving-tips.

As part of the First Nations led and 
majority-owned Wataynikaneyap 
Powerline project, Hydro One Remotes 
will become the new electrical 
service provider to additional remote 
communities in the north. We 
welcomed Wawakapewin First Nation 
and Wunnumin Lake First Nation who 
recently became grid-connected, 
bringing the total number of Hydro One 
Remotes served communities to 24.

It is an exciting time for the north with 
nine more grid connections expected 
before the end of 2024. With the 

transition underway for new customers 
and in effort to improve service to 
existing customers, we are now offering 
Oji-Cree language services in our Billing 
Department on a trial basis. Please feel 
free to reach out and say Hi or Waachiye 
to Ellen, at 1.800.465.5085.

As Hydro One Remotes continues to 
grow, we are proud to serve the north 
and continue our vision to be the leading 
electrical utility and a trusted partner 
to remote communities in Ontario’s 
north. Please visit our website at 
HydroOneRemotes.ca to learn more.
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ᐁᑲᐧ ᓂᐦᓯᐣ (3) ᐊᒥᑲᐧᐠ ᑲᐃᐧᐣ 
ᐱᓇᐢᑲᒧᐠ ᐃᐡᑯᑌᐃᐧᔭᐱᐣ

ᑲᐃᐧᐣ ᑲᐃᐧᐳᓂᐠ ᔑᑯᐱᐠ ᐯᓱᐨ 
ᐃᐡᑯᑌᐃᐧᔭᐱᐣ
ᑭᐡᐱᐣ ᔑᑯᑊ ᓴᒪᐱᑫᔑᐠ 
ᐃᐡᑯᑌᐃᐧᔭᐱᑲᐠ ᑲᐃᔑᑭᒋᐃᔑᓭᐠ 
ᐃᔑᑭᑐᐠ ᐅᐅᒪ 1.888.825.8707

ᐁᑲᐧ ᓇᓂᒋᑲᒋᑫᐣ
Always carry equipment, like 
ladders, horizontally.

ᐊᐊᐧᔑᒣ ᐊᔭᑲᐧᒥᓯᐃᐧᐣ 
ᐃᐧᑭᑫᐣᑕᒪᐣ, ᐅᐅᒪ ᑭᐃᐧᑌᐣ: 
HydroOneRemotes.ca/
powerline-safety

ᒪᐊᐧᐨ ᑯᑕᑎᑲᐧᓄᐣ 
ᐃᐡᑯᑌᐃᐧᔭᐱᐣ

ᐁᑲᐧ ᓇᓂᒋᑲᒋᑫᐣ

ᐊᐊᐧᔑᒣ ᐃᐧᑕᒪᑫᐃᐧᐣ ᐃᐧᑭᑫᐣᑕᒪᐣ  
ᐅᐅᐁᐧ ᑲᑎᐸᒋᒋᑲᑌᐠ, ᐅᐊᐧᐁᐧ ᑲᓄᐡ:  
ᑫᐅᓫ ᒣᕑᐃ, ᑕᔑᑫᐃᐧᐣ ᐃᐧᒋᐃᐧᑐᐃᐧᓇᐣ  
ᒥᓇ ᐅᑕᓄᑕᒪᑫ ᐅᐊᐧᐁᐧᓇᒋᑫ

Gail Murray
Community Relations & Customer  
Program Coordinator
Hydro One Remote Communities Inc.

807.474.2832

807.627.9736

Gail.Murray@HydroOne.com

ᐊᐦᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᑕᔑᑫᐃᐧᓇᐣ  
ᐱᒧᒋᑫᐃᐧᐣ 
680 Beaverhall Place
ᑕᐣᑕ ᐯ ᐅᐣᑌᕑᐃᔪ P7E 6G9

ᒪᓯᓇᐦᐃᑫᐃᐧᐣ ᑲᑫᐧᑌᐧᐃᐧᓇᐣ ᐅᒪ ᐃᔑᑭᑐᐣ 
1.800.465.5085 
ᐊᓂᔑᓇᐯᐃᐧ ᐃᓂᐁᐧᑕᒪᑫᐃᐧᐣ ᑲᔦ ᑕᑲᐧᐣ

ᐊᑕᐁᐧᓭᐠ ᐃᐡᑯᑌ ᒥᓇ ᐸᐸᓯᓭᐠ ᑫᑯᐣ ᐅᒪ 
ᐃᔑᑭᑐᐣ   
1.888.825.8707

HydroOneRemotes.ca

ᑭᔭᐡᑭ ᓴᑭᐣᐠ ᐊᓂᔑᓇᐯᐠ (ᑭᔭᐡᑭ 
ᓴᑭᐣᐠ ᐊᓂᔑᓇᐯᐠ ᑕᔑᑫᐃᐧᐣ)

ᒥᐡᑯᐨ ᑲᐧᔭᐠ ᒋᑭᓱᓯᔭᐣ

ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᐊᓂᒥᓴ! ᐁᑲᐧ ᐱᑲᓄᐣᔑᓇᑦ

ᐁᑲᐧ ᐅᑫᐧᓂᐊᐧᐣ ᐃᐡᑯᑌᐣ ᑲᒥᓇᑲᓄᐊᐧᐨ ᑭᔭᐱᐨ 
ᓇᑕᐁᐧᐣᑕᑲᐧᐣ ᒋᒥᔕᒪᑲᐠ, ᐊᐱᑎᕑᐅ ᐯᔑᐠ 
ᐅᐃᐧᑕᓄᑭᒪᐣ ᐅᓂᑲᓂᑕᒪᑫᐣ ᒥᓇ ᐊᓂᔑᓇᐯ 
ᐃᐧᒋᐦᐃᐁᐧᐃᐧᓇᐣ ᑲᓇᑕ ᒋᐅᓇᒋᑫᐊᐧᐨ ᒥᓇ 
ᒋᐊᐧᐁᐧᑕᐦᐃᓂᑲᑌᑭᐣ ᐱᑦᐸᐣᒋᑲᓇᐣ.

ᐁᑲᐧ ᑭᔭᐡᑭ ᓴᑭᐣᐠ ᐊᓂᔑᓇᐯᐠ (ᑭᔭᐡᑭ ᓴᑭᐣᐠ 
ᐊᓂᔑᓇᐯ ᑕᔑᑫᐃᐧᐣ) ᐊᐦᐃᐠ ᐃᔑᑕᑲᐧᐣ 
ᓀᑲᐱᐦᐊᓄᐠ ᓇᓀᐤ ᓴᑲᐦᐃᑲᐣ ᓂᐱᑲᐧᐣ, ᐁᑲᐧ 
ᑲᑭᒪᒋᐊᐧᐁᐧᑕᐦᐃᓂᑫᐊᐧᐨ ᑭᒪᒋᓭᐸᐣ ᒍᓫᐊᔾᐱᓯᑦ 
2022 ᐁᑲᐧ ᐅᑫᐧᓂᐊᐧᐣ ᑲᑭᑐᑕᒧᐊᐧᐨ:
•  ᐅᐡᑭ 725 kW ᐱᒥᑌᐃᐧ ᐸᑦᐸᐣᒋᑲᐣ ᒥᓇ ᐅᐡᑭ 
ᐃᐡᑯᑌᐃᐧᑲᒥᑯᐢ

•  ᑭᒋᐃᐡᑯᑌᐃᐧᑲᒥᐠ ᑲᐃᔑᔭᑌᐠ ᐅᐡᑭ ᐱᑦᐸᐣᒋᑲᐣ 
ᐁᐧᑎ ᓂᑲᐣ ᒋᐊᓂᐊᐸᑕᐠ

• 13.5 m ᒪᐊᐧᐨ ᑭᐊᓄᑭᐃᐧ ᐊᐸᒋᒋᑲᐣ

ᐁᑲᐧ ᐅᐅᐁᐧ ᐅᐡᑭ ᐱᑦᐸᐣᒋᑲᐣ ᐊᐦᐃᐠ ᑕᐃᔑ 
ᓇᑲᒋᑲᑌ ᐅᑫᐧᓂᐊᐧᐣ ᓂᔑᐣ ᐱᑦᐸᐣᒋᑲᓇᐣ ᑲᔭᑌᑭᐣ 
(250 kW ᐁᑲᐧ 450 kW) ᐁᑲᐧ ᒥᓇ ᑕᔑᑫᐃᐧᐣ 
ᑲᑎᐯᐣᑕᐠ ᑭᓯᐢ ᐃᐡᑯᑌ ᐱᒪᐱᑫᒧᒋᑫᐃᐧᐣ.

ᐁᑲᐧ ᐅᑫᐧᓂᐊᐧᐣ ᐊᓄᑭᐃᐧᓇᐣ ᒪᒪᐃᐧ ᐃᐧᒋᐦᐃᐁᐧᒪᑲᓄᐣ 
ᐅᐅᒪ ᑕᔑᑫᐃᐧ ᐃᐡᑯᑌᐃᐧ ᐊᐧᐁᐧᓇᒋᑫᐃᐧᓇᐣ 
ᑲᓇᑕᐁᐧᐣᑕᑲᐧᑭᐣ ᐃᐧᒋᐦᐃᐁᐧᐃᐧᓇᐣ ᒥᓇ ᑲᐧᔭᐠ ᒋᐊᓂ 
ᐊᐸᑕᐠ ᐊᓂ ᓂᑲᐣ.

“ᑎᐯᐣᒋᑫᐃᐧᐣ ᒪᒪᐃᐧᐢᑲᐃᐧᐣ” ᐅᒪᓯᓂᐱᐦᐃᑫ ᕑᐊᐣᑐᓫ ᐃᐡᑐᓂ, ᓂᑲᐤᓴᑲᐦᐃᑲᓂᐠ, 2022

ᓴᓴᐸᐦᐃᑫᐃᐧᐣ 
ᐃᐧᒋᐦᐃᐁᐧᒪᑲᐣ ᑲᐧᔭᐠ ᒋᑭᔑᐊᐧᔭᐠ ᑭᐊᐧᑲᐦᐃᑲᐣ 
ᒣᑲᐧᐨ ᑲᐱᐦᐳᐠ ᒥᓇ ᑲᑕᑲᔭᐠ ᑲᓂᐦᐱᐠ.

ᑲᓴᓴᐸᐦᐃᑲᑌᑭᐣ ᐃᐡᑲᐧᑌᒪᐣ ᒥᓇ ᐸᐸᐳᓇᐣ
ᐁᑲᐧ ᒥᓂᑯᐠ 13% ᒪᒪᐤ ᐸᐱᐡᑲᒪᑲᐣᑐᐠ 
ᑲᑭᔑᐊᐧᔭᐠ ᒥᓇ ᑲᑕᑲᔭᐠ ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ 
ᑐᑲᐣ ᑭᐸᐸᐳᓇᐣ ᒥᓇ ᑭᑎᐡᑲᐧᑌᒪᐣ 
ᑲᐃᔑᑕᑲᐧᑭᐣ! ᐁᑲᐧ ᑲᐧᔭᐠ ᓴᓴᐸᐦᐊᒪᓂᐣ 
ᑭᐸᐸᐳᓇᐣ ᒥᓇ ᑭᑎᐡᑲᐧᑌᒪᐣ ᒥᐡᑕᐦᐃ 
ᑕᐅᒋᐃᐧᒋᐦᐃᐁᐧᓭ ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ.

ᐊᔭᑕᑐᓇᐣ ᑲᓯᓂᑲᓇᐣ 
ᐁᑲᐧ ᑲᔭᓴᓂᓭᐠ ᐃᐡᑯᑌᑲᓇᐱᑯᐃᐧ ᑲᓯᓂᑲᓇᐣ 
ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ ᒥᓇ ᑲᐅᒋᐱᒥᓂᐁᐧᐠ ᒪᐊᐧᐨ 
ᒥᐡᑕᐦᐃ ᐊᓄᑭᒪᑲᐣ. ᐁᑲᐧ ᑫᒋᓇᐨ ᒋᑲᓄᑫᔭᐣ  
90 ᓴᑲᓱᒥᑕᓇᑭᔑᑲ ᐊᑯᓇᐠ ᒋᐊᑎᓇᒪᓂᐣ. 

ᑭᑭᑫᐣᑕᐣ ᓇ ᐊᐊᐧᔑᒣ 60% ᐃᐡᑯᑌ ᐁᑎᐸᐦᐊᒪᐣ ᑕᓯᔭᐦᑭ ᒥᐡᑯᐨ 
ᒋᑭᔑᑌᐠ ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ? ᐁᑲᐧ ᐊᐱᐣ ᐅᐅᐁᐧ ᑲᐊᓂᑕᑲᔭᐠ, ᐁᑲᐧ 
ᐅᑫᐧᓂᐊᐧᐣ ᑲᑐᑕᓇᐣ ᐁᑲ ᒋᓴᐳᓂᐁᐧᐠ ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ:

ᐃᐡᑯᑌᑲᓇᐱᐠ
ᐁᑲᐧ ᑭᐡᐱᐣ ᐊᔭᐊᐧᐨ ᐃᐡᑯᑌᑲᓇᐱᐠ, ᐁᑲᐧ 
ᓇᐣᑕᐁᐧᐣᑕᒪᐣ ᑭᔭᐱᐨ ᒋᑭᔑᑌᐠ, ᐊᒥᐁᐧ 
ᐱᑯ ᐁᐃᔑᓭᐠ ᒋᐱᑕᐱᑲᐦᐃᓂᓭᔭᐣ ᐁᑲ 
ᑕᑲᐨ ᒋᓇᐸᐱᑫᓇᒪᐣ ᑭᓯᓯᑲᐣ, ᒪᐊᐧᐨ 
ᒥᐡᑕᐦᐃ ᐃᐡᑯᑌ ᐊᐸᑕᐣ ᐅᐅᐁᐧ ᑲᔭᐸᑕᐠ.

ᐊᓇᒪᑭᐠ ᒥᓇ ᑲᐃᔑᐱᒪᐱᑫᓭᐠ 
ᑲᐅᒋᑭᔑᑌᐠ
ᐁᑲᐧ ᓇᓇᑲᒋᑐᐣ ᐊᓇᒪᑭᐠ - ᑫᒋᓇᐨ 
ᑕᐃᐧᓇᐣ ᑭᓯᓯᑲᐣ ᒥᓇ ᓂᐦᐱ 
ᑲᐅᒋᓂᑭᒋᑲᑌᐠ ᐁᑲᐧ ᐅᑕ ᑫᒋᓇᐨ 
ᒋᐊᑲᐧᑎᐠ ᒥᓇ ᒋᑭᐱᑕᐠ. 

ᐊᐊᐧᔑᒣ ᐃᐧᒪᓇᒋᒋᑫᔭᐣ ᐃᐧᑕᒪᑫᐃᐧᓇᐣ, ᐅᐅᒪ ᑭᐃᐧᑌᐣ  HydroOneRemotes.ca/energy-saving-tips.

ᐁᑲᐧ ᐅᐅᐁᐧ ᐊᓂᔑᓇᐯᐠ ᑲᐱᒧᑐᐊᐧᐨ ᒥᓇ 
ᑲᑎᐯᐣᑕᒧᐊᐧᐨ ᐊᐧᑌᓂᑲᓂᔭᑊ ᐃᐡᑯᑌᐃᐧᔭᑊ 
ᐊᓄᑭᐃᐧᐣ, ᐊᐱᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᐃᐧᐣ ᐊᐱᐣ 
ᐅᐡᑭ ᐃᐡᑯᑌ ᐃᐧᒋᐦᐃᐁᐧᐃᐧᐣ ᐅᑲᒥᓇᐣ ᐅᑫᐧᓂᐊᐧᐣ 
ᑯᑕᑭᔭᐣ ᓄᐱᒥᐃᐧ ᑕᔑᑫᐃᐧᓇᐣ ᐃᐃᒪ ᑭᐁᐧᑎᓄᐠ. 
ᐁᑲᐧ ᐅᑫᐧᓂᐊᐧᐠ ᑫᐃᐧᒋᐦᐃᐊᔭᐠ ᐊᐧᐊᐧᑲᐱᐃᐧᐣ 
ᑕᔑᑫᐃᐧᐣ ᐁᑲᐧ ᐊᐧᓇᒪᐣ ᑕᔑᑫᐃᐧᐣ ᐅᑫᐧᓂᐊᐧᐠ 
ᑲᑭᐅᐡᑭᓇᐸᐱᑫᓇᑲᓄᐊᐧᐨ, ᐁᑲᐧ ᐊᐃᑎᕑᐅ ᐯᔑᐠ 
ᓄᐱᒥᐠ ᐊᔕᔾ ᒪᒪᐤ 24 ᐊᓂᔑᓇᐯ ᑕᔑᑫᐃᐧᓇᐣ 
ᐅᑕᓄᑭᑕᒪᐊᐧᐣ.

ᐁᑲᐧ ᒪᐊᐧᐨ ᑭᒋᒋᑫᐣᑕᑲᐧᐣ ᐃᐃᒪ ᑭᐁᐧᑎᓄᐠ 
ᐁᑲᐧ ᒥᓇ ᑭᔭᐱᐨ ᓴᑯᓱ ᑕᓇᐸᐱᑫᓂᑲᑌᐊᐧᐣ 
ᑕᔑᑫᐃᐧᓇᐣ 2024 ᐊᓂ ᐃᐡᑲᐧ ᐊᐦᑭᐊᐧᐠ. 
ᐁᑲᐧ ᐊᐱᐣ ᐅᐅᐁᐧ ᑲᒪᒋᒋᑲᑌᐠ ᐅᑫᐧᓂᐊᐧᐠ 

ᑲᐊᐸᒋᑐᐊᐧᐨ ᒥᓇ ᑲᐧᔭᐠ ᐃᐧᒋᐦᐃᐁᐧᐃᐧᐣ 
ᒥᓇᑲᓄᐊᐧᐠ ᐊᔕᔾ ᑲᐱᒥᐊᐸᒋᑐᐊᐧᐨ, ᐁᑲᐧ 
ᐊᓂᔑᓂᓂᒧᐃᐧᐣ ᐃᓂᐁᐧᑕᒪᑫᐃᐧᐣ ᑕᑲᐧᐣ ᐅᐅᒪ 
ᑎᐸᐦᐃᑫᐃᐧᓂᐠ ᐅᒋ ᒥᓇ ᐱᑯ ᐁᑲᑫᐧᒋᑐᔭᐠ. ᐁᑲᐧ 
ᐅᐊᐧᐁᐧ ᐱᑲᓄᓂᐠ ᒋᐊᐧᒋᔦᒪᔦᐠ ᐁᕑᐊᐣ ᐁᑲᐧ 
ᐃᔑᑭᑐᐣ ᐅᐅᒪ 1.800.465.5085.

ᐁᑲᐧ ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᑲᐊᓂ ᒥᓴᒪᑲᐠ, 
ᒪᐊᐧᐨ ᓂᒧᓀᐣᑕᒥᐣ ᑲᐊᓄᑭᑕᒪᐊᐧᔭᐠ ᑭᐁᐧᑎᓄᐠ 
ᒥᓇ ᑲᐧᔭᐠ ᒋᐱᒧᑐᔭᐠ ᐅᐅᐁᐧ ᐃᐡᑯᑌ ᑲᔭᐸᑕᐠ, 
ᒥᓇ ᑲᐧᔭᐠ ᒋᐃᐧᑕᓄᑭᑕᒪᔭᑲᐧ ᐅᑫᐧᓂᐊᐧᐣ 
ᓄᐱᒥᐃᐧ ᑕᔑᑫᐃᐧᓇᐣ ᐃᐃᒪ ᐅᐣᑌᕑᐃᔪ 
ᑭᐁᐧᑎᓄᐠ. ᐁᑲᐧ ᑭᐃᐧᑌᐣ ᐱᐊᐧᐱᑯᐠ ᐅᐅᒪ 
HydroOneRemotes.ca ᑭᔭᐱᐨ ᐃᐧᑭᑫᐣᑕᒪᐣ.
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