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•	 EnergyStar Appliance Rebate 
Program Application – money back 
for qualified appliances purchased 
by communities and customers

•	 Colouring Activity on electrical 
safety for children – all participants 
will be mailed a prize!

We also have a special section on the 
local station operators who maintain 
the diesel generating plants in your 
community – their work is critical to 
maintaining safe and reliable power 
for all customers.

I wish you and your community 
all the best as the holiday season 
approaches. 

Kraemer Coulter 
Managing Director 
Hydro One Remote Communities Inc.

The leaves have fallen and winter 
is fast approaching. As the cold 
weather advances, most likely we’ll 
be challenged by increasing cases of 
COVID. The safety protocols that we 
established at the beginning of this 
pandemic will continue to provide 
guidance to all our employees. I’m 
extremely pleased with how everyone 
in the north has worked so diligently to 
keep each other safe. We’ll continue 
to work closely with health authorities 
and community leadership in order 
to safeguard everyone’s health and 
safety. I want to assure you that as an 
essential service, Hydro One Remote 
Communities is ready and will continue 
to provide safe and reliable electricity.

During this exceptional time, we 
decided to do a special mail out to all 
of our customers. Inside, you’ll find:

•	 Keeping the Heat In – cold-weather 
energy-savings tips to help you lower 
your bill
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person and have become good friends 
with many of the mechanics, electricians, 
linespeople and other tradespeople that  
come and work at the plant. It’s very 
enjoyable, and I learn a lot from them. 

What does it mean to you to be an operator?
It has been a good experience working as 
an operator.  People may not realize that it’s 
a big responsibility to keep power running 
all of the time. When I started as a backup 
operator, I didn’t know much at all. Over time, 
I’ve learned a lot. As the years have past, the 
technology has changed, and as I’ve learned 
things, my work has become easier. Even 
though I’ve been at this for over 30 years, 
I haven’t thought about retirement! I’ll keep 
working as long as I can because I enjoy it.

What advice do you give to someone  
thinking about a career in the trades?
You can achieve what you want to be 
and there are many options: mechanic, 
linesperson, electrician and more.

What kind of things do you like to do in  
your spare time?
In my spare time, I like to get out on the land – 
in summer I go fishing and boating, in the fall, 
I love partridge hunting. In winter, I go rabbit 
snaring.

I want to thank the current band council, and 
past band councils for supporting me in my 
role over the years. I also would like to thank 
Hydro One Remotes staff for all the help and 
making my career so enjoyable. 

We thank John, and all of our station 
operators for their dedication and hard work. 
We couldn’t keep power running without you!

LOCAL 
OPERATORS

In each of the 21 off-grid communities that 
Hydro One Remotes serves, there’s one or 
more local community operators employed 
at our diesel generating stations. This 
adds up to over 30 local operators and 
back-up operators working and helping to 
maintain the diesel generators that provide 
steady, reliable power!  Each operator 
serves as the “eyes and ears” of the diesel 
generating plant, maintaining equipment, 
performing maintenance, and notifying 
head office if there’s an issue, such as a 
generator going down. With the help of 
local operators, the reliability of power in 
Hydro One Remotes served communities 
has been an impressive 99.9%. 

One of our long time operators, John Tait from 
Sachigo Lake First Nation, has been with Hydro 
One (or the old Ontario Hydro) since 1987. “I have 
worked with John for many years and his friendly, 
happy manner have made this a pleasure. He’s 
dependable, hardworking, and always punctually 
reporting on the status of the station,” said Front Line 
Manager of Operations for Hydro One Remotes 
Generation, Mike Hartviksen.

We had the pleasure of interviewing John a few 
weeks ago.

When did you start working with Hydro One?
My community, Sachigo Lake First Nation, first got 
electrical power in 1979. In the years before that, in 
preparation for electricity coming to the community, 
a number of the community members took electrical 
training and were hired by the band to wire houses 
and buildings – I was one of them. I continued to do 
electrical work in the community, and also started as 
the backup operator in 1987 when my brother was 
the operator. I took over as operator in 1989.

In your own words….What do you do?
I maintain the three diesel generating units at the 
station in the community, including monitoring fluid 
levels and changing the oil. I look after the plant and 
keep everything in order, safe and clean. There’s 
a computer system that monitors the generators for 
problems and tracks the amount of hours they run.  
If there are any issues, I alert Hydro One Remotes.

What’s the best part of your job?
The best part of my job is the people. I’m a people 

JOHN TAIT 
Hydro One Remote Diesel Generating Station 
Operator for Sachigo Lake First Nation
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Insulation
•	 Insulation helps keep your home warm in the 

winter and cool in the summer. When correctly 
installed, insulation can deliver comfort and 
savings, especially during the hottest and  
coldest times of the year. 

Seal outdoor outlets
•	 Don’t forget your home’s exterior! Make sure 

to use insulated electrical outlet boxes with 
proper sealing to prevent air leaks.

Fill the gap
•	 Up to 13% of your home’s total heating and 

cooling could be escaping through the spaces 
around your windows and doors. Draft proof 
or weatherstrip around frames to prevent  
air loss.

Let the sunshine in
•	 On sunny winter days, open window 

coverings to let warm light in. Once the sun 
sets, close them to retain heat.

Add window film
•	 Seal your windows with inexpensive plastic 

film using a hair dryer. Both indoor and 
outdoor sheeting are available, so be sure  
to read the label.

Replace the filters
•	 Clogged furnace filters diminish your home’s 

air quality. Plus, they use more energy and 
force the system to work harder. Check 
the furnace filters monthly, and remember 
to clean or replace them every 90 days, 
depending on whether they’re disposable or 
permanent. 

Woodstove
•	 If you cover the damper when you aren’t 

using the woodstove, you’ll avoid air leaks 
and heat loss.

•	 If you have a fireplace or woodstove, when 
you need more heat you may want to throw 
a log on the fire instead of plugging in a 
space heater – space heaters use a lot of 
energy and can be expensive.

Crawlspace
•	 Check out your crawlspace - turn on the 

heater and water heat trace systems just high 
enough to keep from freezing.

•	 Check out the vents and make sure they are 
sealed for the winter to keep the heat in and 
animals out. 

For more energy-saving tips, visit  
HydroOne.com/SaveEnergy.

KEEPING  
THE HEAT IN
Heating your home is over 60% of your electricity bill. Did you know that up to 25% of your home 
heating costs might be attributed to heat leaking through doors, windows, outlets and vents?

The more heat you can keep in your house and stop it from leaking out, the less money you’ll spend.

4 SIGNS YOU MAY NEED 
MORE INSULATION AND  
AIR SEALING:
1.	 Unusually high heating and cooling 

bills
2.	 Cold floors and walls in the winter
3.	 Drafty rooms
4.	 Mould on walls or in the basement
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For bill inquiries   
tel 1-800-465-5085
For power outages & emergencies   
tel 1-888-825-8707

Hydro One Remote Communities Inc. 
680 Beaverhall Place 
Thunder Bay, ON  P7E 6G9

www.HydroOne.com/Remote-Communities IF YOU HAVE ANY QUESTIONS, 
COMMENTS OR JUST WANT TO  
SAY HI, CONTACT:
Gail Murray
Community Relations & Customer  
Program Coordinator
Hydro One Remote Communities Inc.
Office: 807-474-2832
Cell: 807-627-9736
Email: Gail.Murray@HydroOne.com

FOLLOW US

Hydro One@HydroOne @HydroOneOfficial@HydroOneOfficial

WHAT DOES THE 
SERVICE CHARGE  
ON MY BILL COVER? 
It’s a fixed monthly charge of $20.90 for costs related 
to meter reading, billing, customer service and account 
maintenance, and for general utility operations. First Nations 
customers living on a reserve receive the First Nations 
Delivery Credit of $20.90 that’s equal to the service charge. 

If you don’t see this credit on 
your bill and believe you should, 
call our billing department 
1-800-456-5085.
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Earlier this fall, 
Hydro One 
Remotes partnered 
with Origin, 
CRCS Recreation 
and ESDC on 
“Operation 
Playground”, a 
project that brought 
youth volunteers 
from Thunder Bay 
and Marten Falls 
together for training 
and construction of 
a new playground 
in Marten Falls  
First Nation.



•	ᐊᐸᒋᒋᑲᓇᐣ ᐸᑭ ᑲᐃᐧᑯᐱᒋᑫᒪᑲᑭᐣ 
ᐃᐧᒋᐦᐃᐁᐧᐤ ᐱᒧᒋᑫᐃᐧᐣ – ᑲᓇᐱᒥᓇᑲᓄᐨ 
ᔓᓂᔭᓇᐣ ᑕᐱᐡᑯᐨ ᑲᐱᑎᑫᓭᑭᐣ ᐅᑫᐧᓂᐊᐧᐣ 
ᐊᐸᒋᒋᑲᓇᐣ ᑲᔭᑕᐁᐧᐊᐧᐨ ᑕᔑᑫᐃᐧᓇᐣ ᒥᓇ 
ᑲᔭᐸᒋᑐᐊᐧᐨ ᐃᐡᑯᑌᓂ

•  ᒪᓯᓂᐱᐦᐃᑫᐃᐧᐣ ᐅᐅᐁᐧ ᐃᐡᑯᑌᐤ 
ᐊᔭᑲᐧᒥᓯᐃᐧᐣ ᐅᒋ ᒋᑐᑕᒧᐊᐧᐨ ᐊᐊᐧᔑᔕᐠ – 
ᑲᑭᓇ ᑲᐃᐧᒋᑐᐊᐧᐨ ᑫᑯᓀ ᑕᒥᓇᑲᓄᐊᐧᐠ ᐁᑲᐧ 
ᑕᐃᔑᓂᓴᐦᐊᒪᐧᐊᐧᑲᓄᐊᐧᐠ!

ᐁᑲᐧ ᒥᓇ ᓂᑕᔭᒥᐣ ᐅᐅᒪ ᑎᐸᒋᒧᐃᐧᓂᐠ 
ᐅᑫᐧᓂᐊᐧᐠ ᐊᓄᑭᓇᑲᓇᐠ ᑲᐱᒥᒧᑐᐊᐧᐨ 
ᐳᑕᐊᐧᓂᐱᒥᑌ ᐃᐡᑯᑌᐃᐧᑲᒥᑯᐣ ᐃᐃᒪ 
ᑭᑕᔑᑫᐃᐧᓂᓂᐊᐧᐠ - ᒪᐊᐧᐨ ᑭᒋᐃᓀᐣᑕᑲᐧᐣ 
ᐅᑕᓄᑭᐃᐧᓂᐊᐧ ᑲᐧᔭᐠ ᒋᐊᔭᑲᐧᒥᓭᐠ ᒥᓇ ᒋᒥᓄᓭᐠ 
ᐃᐡᑯᑌᓂ ᐅᑫᐧᓂᐊᐧᐠ ᐊᐃᐧᔭᐠ ᑲᔭᐸᒋᑐᐊᐧᐨ.

ᐁᑲᐧ ᓂᐸᑯᓭᐣᑕᐣ ᒥᓇ ᑭᑕᔑᑫᐃᐧᐣ 
ᒋᐊᔭᑲᐧᒥᓭᐠ ᐁᑲᐧ ᒥᓇ ᒋᒥᓄᓭᐠ ᐅᐅᐁᐧ ᒣᑲᐧᐨ 
ᑲᓇᑕᐁᐧᐣᒋᑲᓂᐊᐧᐠ.

ᑭᕑᐁᔾᒣᕑ ᑯᓫᑌᕑ 
ᐅᑭᒪ ᐱᒧᒋᑫᐃᐧᓂᐠ 
ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᑕᔑᑫᐃᐧᓇᐣ ᐱᒧᒋᑫᐃᐧᐣ.CO
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ᓴᑫᐣ ᒪᐃᐧᐣ ᑲᐃᐧᒥᓄᐅᑎᓯᑯᓇᐊᐧ ᐅᐁᐧ ᐁᑲᐧ 
ᐊᔕ ᐊᓂᐱᔕᐣ ᑭᐸᑭᓯᓄᐣ ᐁᑲᐧ ᒥᓇ ᐃᐧᐸᐨ 
ᐊᔕ ᑕᓂᐱᐳᐣ. ᐁᑲᐧ ᐅᐅᐁᐧ ᑲᔭᓂᒪᒋᑕᑲᔭᐠ, 
ᐊᒥᐁᐧ ᐱᑯ ᑫᒋᓇᐨ ᒋᔭᓂᒥᐦᐃᑯᔭᐠ ᐅᐅᐁᐧ 
ᑭᒋᐊᑯᓱᐣ ᑯᐱᐟ ᑲᐃᒋᑲᑌᐠ. ᐁᑲᐧ ᐊᔭᑲᐧᒥᓯᐃᐧ 
ᑐᒋᑫᐃᐧᓇᐣ ᑲᑭᐅᓇᑐᔭᐠ ᓂᐡᑕᑦ ᑲᑭᒪᒋᓭᐠ ᐅᐅᐁᐧ 
ᑭᒋᐊᑯᓱᐣ ᐊᒥᐁᐧ ᐱᑯ ᑫᐃᔑᐱᒥᐃᐧᒋᐦᐃᑯᐊᐧᐨ 
ᐅᑫᐧᓂᐊᐧᐠ ᑲᑭᓇ ᓂᑕᓄᑭᓇᑲᓂᓇᓇᐠ. ᐁᑲᐧ 
ᓂᒧᓀᐣᑕᐣ ᑲᑭᓇ ᐊᐃᐧᔭᐠ ᑭᐁᐧᑎᓄᐠ ᑲᑲᐯᔑᐊᐧᐨ 
ᑲᐃᐧᑕᓄᑭᒥᑐᐊᐧᐨ ᒥᐡᑯᐨ ᒋᐊᔭᑲᐧᓭᐊᐧᐨ. ᐊᒥᐁᐧ 
ᐱᑯ ᑫᐃᔑᐱᒥᐃᐧᑕᓄᑭᒪᔭᑲᐧ ᒪᐡᑭᑭᐤ ᐅᑭᒪᐤ 
ᐱᒧᒋᑫᐃᐧᓇᐣ ᒥᓇ ᑕᔑᑫᐃᐧᓂᐠ ᑲᐊᔭᐊᐧᐨ 
ᐅᓂᑲᓂᑕᒪᑫᐠ ᒥᐡᑯᐨ ᑲᑭᓇ ᐊᐃᐧᔭ ᒋᐅᒋᒥᓄᔭᐨ 
ᒥᓇ ᒋᐊᔭᑲᐧᒥᓭᐊᐧᐨ ᐁᑲ ᒋᐅᒋᐊᑯᓯᐊᐧᐨ. ᐁᑲᐧ 
ᓴᑯᐨ ᑭᐃᐧᑕᒪᐃᐧᓇᐊᐧ ᐅᐅᐁᐧ ᐱᒧᒋᑫᐃᐧᐣ ᐅᒋ, 
ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᑕᔑᑫᐃᐧᓇᐣ ᐃᐡᑯᑌᐤ 
ᐱᒧᒋᑫᐃᐧᐣ ᐊᔕ ᑲᐧᔭᒋ ᐁᑲᐧ ᐊᒥᐁᐧ ᐱᑯ 
ᑫᐃᔑᐱᒥᑫᐧᔭᐠ ᑲᒥᓄᓭᐠ ᒥᓇ ᑲᐊᔭᑲᐧᒥᐱᒧᒋᑲᑌᐠ 
ᐃᐡᑯᑌ ᑲᔭᐸᑕᐠ.

ᐁᑲᐧ ᐅᐅᐁᐧ ᒣᑲᐧᐨ ᑲᐱᒥᓭᒪᑲᐠ, ᐊᒥᐁᐧ ᑕᐊᐧᐨ 
ᑲᐃᓀᐣᑕᒪᐠ ᒋᐃᔑᓂᐦᓴᐊᒪᐧᔭᑲᐧ ᓂᑎᐸᒋᒧᐤ 
ᑕᑲᐧᑭᐣ ᒪᓯᓇᐦᐃᑲᓀᓴᐣ ᐅᑫᐧᓂᐊᐧᐠ ᑲᑎᐸᐦᐊᒧᐊᐧᐨ 
ᐃᐡᑯᑌ. ᐱᒋᔭᐃ, ᑲᒥᑲᓇᐊᐧ ᐅᑫᐧᓂᐊᐧᐣ 
ᐃᐧᒋᑫᐃᐧᓇᐣ:

• ᑲᑲᓇᐁᐧᐣᑕᒪᐣ ᑲᑭᔑᑌᐠ” – ᑲᑕᑲᔭᐠ 
ᐃᐧᒋᑫᐃᐧᓇᐣ ᑐᑕᒪᓂᐣ ᑕᓂᔑᓭ ᑭᑎᐢᑯᑌᐤ 
ᒪᓯᓇᐦᐃᑫᐃᐧᐣ
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ᑭᐁᐧᑎᓄᐠ ᓄᐱᒥᐠ – ᑲᑭᐅᔑᐱᐦᐊᐠ ᐅᐊᐧᐁᐧ ᑫᐱᐣ ᐯᓫᒪᐧᕑ, 2020
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ᐁᑲᐧ ᐯᔑᐠ ᐅᐊᐧᐁᐧ ᐁᐧᐡᑲᐨ ᐊᓄᑭᓇᑲᐣ, ᒐᐧᐣ ᑌᐟ ᐅᐅᒪ 
ᐊᒋᑯᓴᑲᐦᐃᑲᓂᐠ ᑲᐅᒋᐨ, ᐁᑲᐧ 1987 ᑲᑭᒪᑕᓄᑲᐊᐧᐸᐣ ᐊᐃᑎᕑᐅ 
ᐯᔑᐟ (ᓇᐣᑕ ᐅᐅᐁᐧ ᑫᑌ ᐅᐣᑌᕑᐃᔪ ᐊᐃᑎᕑᐅ). “ᐁᑲᐧ ᐊᔕ 
ᒥᔑᓂᔭᐦᑭ ᓂᑐᒋᐃᐧᑕᓄᑭᒪ ᒐᐧᐣ ᒥᓇ ᒪᐊᐧᐨ ᐁᐅᑐᑌᒥᐨ, ᐁᑲᐧ 
ᐁᒧᓀᐣᑕᐠ ᒪᐊᐧᐨ ᑲᐧᔭᐠ ᐅᐅᐁᐧ ᑲᐃᔑᓭᐠ. ᒪᐊᐧᐨ ᑲᐧᔭᐠ ᐅᑐᑕᐣ 
ᐅᑕᓄᑭᐃᐧᐣ, ᒥᓇ ᑭᐦᒋᐊᓄᑭᑕᒪᑫ, ᐁᑲᐧ ᓇᐦᐃ ᐁᑎᐸᒋᒧᑕᑯᔭᐠ 
ᑲᐃᔑᑭᑫᐣᑕᐠ ᐅᐅᐁᐧ ᐃᐡᑯᑌᐃᐧᑲᒥᐠ,”  ᐃᑭᑐ ᐅᐊᐧᐁᐧ ᐱᒧᒋᑫᐤ 
ᐅᑭᒪ ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᐱᒧᒋᑫᐃᐧᐣ, ᒪᐦᐃᐠ ᐦᐊᕑᐟᐱᐠᓭᐣ.

ᐁᑲᐧ ᓂᑭᒧᓀᐣᑕᒥᐣ ᑲᑭᑲᑫᐧᒋᒪᔭᐠ ᑫᑯᓇᐣ ᒐᐧᐣ ᐅᑕᓇᐠ 
ᒥᔑᓂᐱᒥᑯᓇᑲ: 

ᐊᓇᐱ ᑲᑭᒪᑕᓄᑭᔭᐸᐣ ᐅᐅᒪ ᐊᐃᑎᕑᐅ ᐯᔑᐠ 
ᐱᒧᒋᑫᐃᐧᓂᐠ?
ᐁᑲᐧ ᓂᑕᔑᑫᐃᐧᐣ, ᐊᒋᑯᓴᑲᐦᐃᑲᓂᐠ, 1979 ᓂᐡᑕᑦ ᑲᑭᒥᓇᑲᓄᐨ 
ᐃᐡᑯᑌᓂ. ᐁᑲᐧ ᑲᑭᒪᐧᔦ ᑕᑲᐧᐠ, ᑭᑲᐧᔭᒋᑲᒋᑲᑌ ᐃᐡᑯᑌ 
ᑲᑭᐱᑕᑲᐧᐠ ᐅᐅᒪ ᓂᑕᔑᑫᐃᐧᓂᓇᐣ, ᐁᑲᐧ ᐊᑎᐟ ᐊᐃᐧᔭᐠ 
ᐅᐅᒪ ᑕᔑᑫᐃᐧᓂᐠ ᑭᐦᑭᓄᐦᐊᒪᐊᐧᑲᓄᐊᐧᐠ ᐅᐅᐁᐧ ᐃᐡᑯᑌᐤ 
ᓇᐸᐱᑫᓂᑫᐃᐧᐣ ᐁᑲᐧ ᓂᑕᔑᑫᐃᐧᐣ ᐅᑭᔭᓄᑭᔭᐣ ᒋᓇᐸᐱᑫᓇᒧᐊᐧᐨ 
ᐊᐧᑲᐦᐃᑲᓇᐣ ᒥᓇ ᐱᒧᒋᑫᐤ ᐊᐧᑲᐦᐃᑲᓇᐣ – ᐁᑲᐧ ᓂᐣ ᐯᔑᐠ. 
ᐊᒥ ᐱᑯ ᑲᐃᔑᐱᒥᓇᓇᐸᐱᑫᓂᑫᔭᐣ ᓂᑕᔑᑫᐃᐧᓂᐠ, ᐁᑲᐧ 1987 
ᓂᑭᒪᒋᓇᓇᐱᐢᑲᒪᑫ ᒣᑲᐧᐨ ᓂᒋᑫᐧᓭ ᑲᑭᐊᓄᑲᑕᐠ. ᐁᑲᐧ ᐊᐱᐣ 
1989 ᑲᔭᐦᑭᐊᐧᐠ ᑲᑭᒪᒋᐊᓄᑲᑕᒪᐣ ᐃᐡᑯᑌᐤᑲᒥᐠ.

ᐁᑲᐧ ᑎᐱᓇᐁᐧ ᑭᑎᑭᑐᐃᐧᓇᐣ…ᐊᓂᐣ ᑲᑭᑐᑕᒪᐣ?
ᐊᐦᐃᐣ ᓂᐦᓯᐣ ᐳᑕᐊᐧᓂᐱᒥᑌ ᐱᑦᐸᐣᒋᑲᓇᐣ ᓂᐸᒥᑐᓇᐣ 
ᐃᐡᑯᑌᐤᑲᒥᑯᐠ ᑲᐊᔭᑭᐣ ᑕᔑᑫᐃᐧᓂᐠ, ᐊᐦᐃᐣ ᑲᔭ ᐁᓇᓇᑲᒋᑐᔭᐣ 
ᑲᔭᐱᑕᑲᒥᐠ ᐳᑕᐊᐧᐣ ᐱᒥᑌ ᒥᓇ ᐁᔭᔭᑕᑲᒥᓇᒪᐣ ᐊᐸᑲᒥᓂᑲᐣ. 
ᓂᑲᓇᐁᐧᐣᑕᐣ ᐃᐡᑯᑌᐤᑲᒥᐠ ᒥᓇ ᑲᑭᓇ ᑫᑯᐣ ᒋᐊᔭᑲᐧᒥᓭᒪᑲᐠ ᒥᓇ 
ᒋᐸᔦᑲᐠ. ᐁᑲᐧ ᐱᐊᐧᐱᑯᐠ ᓇᑲᐧᐣ ᒋᐡᐱᐣ ᑲᒪᒋᓭᑭᐣ ᐱᑦᐸᐣᒋᑲᓇᐣ 
ᓇᐣᑕ ᐊᓂᐣ ᑕᓴᐊᐧᑲᓭ ᐊᔕ ᒪᒪᐤ ᑲᔭᐸᑕᑭᐣ. ᑭᐡᐱᐣ ᓇᐣᑕ 
ᑲᐃᔑᓭᑭᐣ ᑫᑯᓇᐣ, ᓀᐃᐧᐨ ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᐱᒧᒋᑫᐃᐧᐣ 
ᓂᐃᐧᑕᒪᐊᐧᐠ.

ᑫᑯᓀᐣ ᒪᐊᐧᐨ ᒧᓀᐣᑕᒪᐣ ᐅᐅᐁᐧ ᑭᑕᓄᑭᐃᐧᓂᐠ ᐅᒋ?
ᐊᐦᐃ ᒪᐊᐧᐨ ᓂᒧᓀᐣᑕᐣ ᓂᑕᓄᑭᐃᐧᓂᐠ ᑲᔭᓄᑲᐊᐧᑲᐧ ᐊᐃᐧᔭᐠ.  

ᓂᐣ ᐊᐃᐧᔭᐠ ᓂᐃᐧᑕᓄᑭᒪᐠ ᒥᓇ ᑲᐧᔭᐠ ᐁᐅᑐᑌᒥᔭᐣ ᑐᑲᐣ 
ᒥᔑᐣ ᐱᐊᐧᐱᑯᓇᐯᐠ, ᐅᓇᐸᐱᑫᓂᑫᐠ, ᐅᑐᓇᐱᑫᓂᑫᐠ ᒥᓇ 
ᑯᑕᑭᔭᐠ ᐊᓄᑭᓇᑲᓇᐠ ᑲᐱᔭᓄᑭᐊᐧᐨ ᐅᐅᒪ ᐃᐡᑯᑌᐤᑲᒥᑯᐠ. 
ᒪᐊᐧᐨ ᐅᐅᐁᐧ ᐊᓄᑭᐃᐧᐣ ᒧᓀᐣᑕᑲᐧᐣ, ᒥᓇ ᒥᐡᑕᐦᐃ ᑫᑯᓇᐣ 
ᐁᐅᒋᑭᑫᐣᑕᒪᓂᐣ ᐅᑫᐧᓂᐊᐧᐠ ᑲᐱᐃᐧᒋᐦᐃᐁᐧᐊᐧᐨ ᐅᒋ.

ᐊᓂᐣ ᑭᐣ ᒪᔭᑦ ᐁᐃᓀᐣᑕᒪᐣ ᐃᐡᑯᑌᐤᑲᒥᑯᐠ 
ᐊᓄᑭᓇᑲᐣ ᑲᐃᒋᑲᑌᐠ?
ᒪᐊᐧᐨ ᑲᐧᔭᐠ ᐅᐅᐁᐧ ᐊᓄᑭᐃᐧᐣ ᑲᑐᒋᑲᑌᐠ ᐅᐅᐁᐧ ᐅᑕ 
ᐊᓄᑭᓇᑲᐣ ᑲᐃᓇᑭᓯᔭᐣ. ᐁᑲᐧ ᑲᐧᐣ ᐊᐃᐧᔭᐠ ᒋᑭᑫᐣᑕᒧᐊᐧᐨ 
ᒪᐊᐧᐨ ᐁᑭᒋᐸᐸᒥᓱᓂᐊᐧᐠ ᑲᐯ ᑲᐱᑦᐱᑌᐠ ᐃᐡᑯᑌ. 
ᐁᑲᐧ ᑲᒪᒋᓇᓇᐱᐢᑲᒪᑫᔭᐸᐣ ᑲᐧᓂᐣ ᒥᐡᑕᐦᐃ ᑫᑯᐣ 
ᒋᑭᐅᒋᑭᑫᐣᑕᒪᐣ. ᓴᑯᐨ ᓂᑭᔭᓂᑭᑫᐣᑕᐣ ᑫᑐᑕᒪᐣ. ᐁᑲᐧ 
ᐅᑕᓇᐠ ᑲᐱᒥᔭᐦᑭᐊᐧᐠ, ᐊᔕ ᒥᐡᑕᐦᐃ ᐊᒋᓭ ᑫᑯᐣ, ᐁᑲᐧ 
ᑫᑯᓇᐣ ᑲᔭᓂᑭᑫᐣᑕᒪᓂᐣ ᒪᐊᐧᐨ ᐅᒋᐁᐧᒋᓭᒪᑲᐣ ᓂᑕᓄᑭᐃᐧᐣ. 
ᐁᑲᐧ ᐊᔕ ᐊᐊᐧᔑᒣ 30 ᑕᓯᔭᐦᑭ ᐅᐅᒪ ᑲᐅᒋᐊᓄᑭᔭᐣ 
ᑲᐃᐧᐣ ᒪᔑ ᓂᒪᒥᑎᓀᐣᑕᓯᐣ ᒋᐳᓇᓄᑭᔭᐣ! ᐁᑲᐧ ᐊᒥᐁᐧ ᐱᑯ 
ᑭᔭᐱᐨ ᑫᐃᔑᐱᒥᐊᓄᑭᔭᐣ ᐅᓴᑦ ᓂᓴᑭᑐᐣ ᓂᑕᓄᑭᐃᐧᐣ.

ᑫᑯᓀᐣ ᐁᐃᓀᐣᑕᒪᐣ ᑫᐃᔑᐃᐧᑕᒪᐊᐧᑎᐸᐣ ᐊᐃᐧᔭ 
ᑲᒪᒥᑎᓀᐣᑕᐠ ᐅᑫᐧᓂᐊᐧᐣ ᑐᑲᐣ ᐊᓄᑭᐃᐧᓇᐣ ᒋᑐᑕᐠ?
ᑲᑲᐡᑭᑐᐣ ᑭᐡᐱᐣ ᑫᑯᐣ ᑲᐸᓭᐣᑕᒪᐣ ᑲᐃᐧᑐᑕᒪᐣ ᐁᑲᐧ 
ᒥᔑᓇᑎᓄᐣ ᐅᑫᐧᓂᐊᐧᐣ: ᐱᐊᐧᐱᑯᓇᐯᐤ ᐊᓄᑭᐃᐧᐣ, 
ᐅᓇᐱᑫᓂᑫᐃᐧᐣ, ᓇᐸᐱᑫᓂᑫᐃᐧᐣ ᐁᑲᐧ ᑭᔭᐱᐨ ᑯᑕᑭᔭᐣ.

ᑫᑯᓀᓇᐣ ᒪᐊᐧᐨ ᐁᒧᓀᐣᑕᒪᐣ ᐁᑐᑕᒪᐣ ᒣᑲᐧᐨ 
ᑲᑭᐱᒋᔭᐣ ᑭᑕᓄᑭᐃᐧᓂᐠ?
ᒣᑲᐧᐨ ᑲᔭᓄᐁᐧᐱᔭᐣ, ᓂᒧᓀᐣᑕᐣ ᐱᑲᐧᑕᑭᐠ ᐁᐃᔕᔭᐣ – 
ᐁᑲᐧ ᑲᓂᐦᐱᐠ ᓂᑕᐃᐧᑲᐧᐡᑫᐱᒋᑫ ᒥᓇ ᐁᐳᓯᔭᐣ ᒋᒪᓂᐠ, 
ᐁᑲᐧ ᑲᑕᑲᐧᑭᐠ ᓂᒧᓀᐣᑕᐣ ᐁᓄᒋᓭᐁᐧᔭᐣ. ᐁᑲᐧ ᑲᐱᐳᐠ, 
ᓂᐊᐧᐳᐢ ᓇᐯᑫᐧ.
ᐁᑲᐧ ᓂᓇᓇᑯᒪᐠ ᒣᑲᐧᐨ ᑲᓂᑲᓂᑕᒪᑫᐊᐧᐨ, ᒥᓇ ᐅᑕᓇᐠ 
ᑲᑭᓂᑲᓂᑕᒪᑫᐊᐧᐨ ᐅᐅᐁᐧ ᑲᐱᒥᐃᐧᒋᐦᐃᔑᐊᐧᐨ 
ᓂᑕᓄᑭᐃᐧᓂᐠ ᐅᒋ. ᐁᑲᐧ ᒥᓇ ᓂᓇᓇᑯᒪᐠ ᐊᐃᑎᕑᐅ ᐯᔑᐠ 
ᓄᐱᒥᐠ ᐱᒧᒋᑫᐃᐧᐣ ᐊᓄᑭᓇᑲᓇᐠ ᑲᐊᐧᐃᐧᒋᐦᐃᔑᐊᐧᐨ ᒥᓇ 
ᓂᑕᓄᑭᐃᐧᐣ ᑲᒧᓀᐣᑕᑯᑐᐊᐧᐨ.

ᓂᓇᓇᑯᒪᒥᐣ ᒐᐧᐣ, ᒥᓇ ᑲᑭᓇ ᐃᐡᑯᑌᐤᑲᒥᐠ 
ᐊᓄᑭᓇᑲᓇᐠ ᑲᐧᔭᐠ ᑲᐸᑭᑎᓂᑎᓯᐊᐧᐨ ᒥᓇ 
ᑲᑭᒋᐊᓄᑭᐊᐧᐨ. ᑲᐃᐧᐣ ᑕᑭᐅᒋᐱᒥᑌᓯᐸᐣ ᐃᐡᑯᑌ 
ᑭᐡᐱᐣ ᐁᑲ ᑭᐅᒋᐃᐧᒋᐦᐃᔑᔭᑭᐸᐣ!

ᐃᐡᑯᑌᐤᑲᒥᐠ 
ᐊᓄᑭᓇᑲᓇᐣ 
ᐅᐅᒪ 

ᐁᑲᐧ 21 ᑲᑕᓯᑭᐣ ᐅᑫᐧᓂᐊᐧᐣ ᑕᔑᑫᐃᐧᓇᐣ 
ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᐃᐡᑯᑌ ᑲᐃᐧᒋᔭᐨ, 
ᐁᐦᐊ ᐯᔑᐠ ᓇᐣᑕ ᓂᔑᐣ ᐃᐡᑯᑌᐤᑲᒥᐠ 
ᐊᓄᑭᓇᑲᓇᐠ ᐊᓄᑭᔭᑲᓄᐊᐧᐠ ᒋᑲᓇᐁᐧᐣᑕᒧᐊᐧᐨ 
ᐊᐦᐃᐣ ᐱᑦᐸᐣᒋᑫᐤᑲᒥᑯᐣ. ᐁᑲᐧ ᒪᒪᐤ 30 ᑕᓯᐊᐧᐠ 
ᐊᓄᑭᓇᑲᓇᐠ ᒥᓇ ᑲᐅᒋᓇᓇᐱᐢᑲᒪᑫᐊᐧᐨ ᒥᓇ 
ᐱᑯ ᑲᐃᐧᒋᑐᐊᐧᐨ ᑲᐧᔭᐠ ᒋᐊᓄᑭᓭᑭᐣ ᐱᑦᐸᐣᒋᑲᓇᐣ 
ᒥᐡᑯᐨ ᑲᐧᔭᐠ ᒋᑕᑲᐧᐠ ᐃᐡᑯᑌ ᑲᔭᐸᑕᐠ! ᐁᑲᐧ 
ᑲᑭᓇ ᐊᓄᑭᓇᑲᐣ ᐅᑕᐸᒋᑐᓇᐣ “ᐅᐡᑭᔑᑯᐣ ᒥᓇ 
ᐅᑕᐊᐧᑲᔭᐣ” ᐅᐅᒪ ᐃᐡᑯᑌᐃᐧᑲᒥᑯᐠ ᑲᑕᔑᐤᑐᐊᐧᐨ, 
ᐁᐸᒥᑐᐊᐧᐨ ᐊᐸᒋᒋᑲᓇᐣ, ᐁᐊᐧᐁᐧᑕᐦᐃᓂᑫᐊᐧᐨ, 
ᒥᓇ ᐁᐧᐃᑕᒧᐊᐧᐨ ᑭᐡᐱᐣ ᑫᑯᐣ ᑲᐃᔑᓭᓂᐠ, ᑐᑲᐣ 
ᑲᑭᐱᒋᒪᑲᐠ ᐱᑦᐸᐣᒋᑲᐣ. ᐁᑲᐧ ᑲᐃᐧᒋᐦᐃᑯᔭᐠ 
ᐃᐡᑯᑌᐤᑲᒥᐠ ᐊᓄᑭᓇᑲᓇᐠ, ᒪᐊᐧᐨ ᑲᐧᔭᐠ ᐃᔑᓭ 
ᐃᐡᑯᑌ ᑲᐱᒧᒋᑲᑌᐠ ᐅᐅᒪ ᐊᐃᑎᕑᐅ ᐯᔑᐠ 
ᓄᐱᒥᐠ ᐃᐡᑯᑌ ᑲᒥᓇᑲᓄᐊᐧᐨ ᑕᔑᑫᐃᐧᓇᐣ ᐁᑲᐧ 
99.9% ᑭᒋᒥᓄᓭᒪᑲᐣ.

JOHN TAIT 
ᐊᐃᑎᕑᐅ ᐯᔑᐠ ᓄᐱᒥᐠ ᐱᐸᐣᒋᑫᐃᐧᑲᒥᐠ ᐊᓄᑭᓇᑲᐣ 
ᐅᐅᒪ ᐊᒋᑯᓴᑲᐦᐃᑲᓂᐠ ᐊᓂᔑᓇᐯᐤ ᑕᔑᑫᐃᐧᐣ
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ᓴᓴᐸᐦᐃᑫᐃᐧᐣ
ᐁᑲᐧ ᑲᓴᓴᐸᐦᐊᒪᐣ ᑭᐊᐧᑲᐦᐃᑲᐣ ᐃᐧᒋᐦᐃᐁᐧᓭ ᒋᑭᔑᐊᐧᐠ 
ᑲᐱᐳᐠ & ᒋᑕᑭᔭᐠ ᑲᓂᐱᐠ. ᑭᐡᐱᐣ ᑲᐧᔭᐠ ᓴᓴᐸᐦᐃᑲᑌᐠ, ᑲᐧᔭᐠ 
ᓴᓴᐸᐦᐃᑫᐃᐧᐣ ᑕᐃᐧᒋᐦᐃᐁᐧᓭ ᑭᒣᑎᓂᑫᐃᐧᓂᐠ, ᒣᑲᐧᐨ ᐅᑕ 
ᑲᑭᒋᑭᔑᑌᐠ ᒥᓇ ᑲᑭᒋᑕᑲᔭᐠ ᑲᐱᒥᔭᐦᑭᐊᐧᐠ

ᑲᐧᔭᐠ ᓴᓴᐸᐦᐊᓂᐣ ᐊᑲᐧᒋᐠ ᓇᐸᐱᑫᓂᑫᐃᐧᓇᐣ ᑲᑕᑲᐧᑭᐣ

ᑲᐃᐧᐣ ᐊᐧᓂᑫᐣᑕᐣ ᐊᑲᐧᒋᐠ ᑲᐃᔑᑕᔭᐣ! ᐁᑲᐧ ᑫᒋᓇᐨ 
ᒋᐊᐸᒋᑐᔭᐣ ᑲᑲᐧᔭᒋ ᓴᓴᐸᐦᐃᑲᑌᑭᐣ ᑲᑲᑲᑫᔭᑭᐣ 
ᓇᐸᐱᑫᓯᒋᑲᓇᐣ ᐁᑲ ᑲᔭ ᒋᐅᒋᔕᐳᓂᐁᐧᑭᐣ.

ᐁᑲᐧ ᑲᐧᔭᐠ ᓴᓴᐸᐦᐃᑫᐣ
• ᐁᑲᐧ 13% ᐃᐃᒪ ᑲᐃᔑᑕᔭᐣ ᒪᒪᐤ ᑲᐅᒋᑭᔑᑌᐠ ᒥᓇ 
ᑲᐅᒋᑕᑭᓂᐁᐧᐠ ᐅᐅᒪ ᐅᒋᐸᐱᓂᐁᐧᑐᐠ ᑭᐸᐸᐳᓂᐠ ᒥᓇ 
ᑭᑎᐢᑲᐧᑌᒥᐠ. ᐁᑲᐧ ᐊᐦᐃᐣ ᐊᐸᒋᑐᓇᐣ ᓴᓴᐸᐦᐃᑲᓇᐣ ᐁᑲ 
ᑲᔕᐳᓂᐁᐧᑭᐣ ᑲᔭᐸᑕᑭᐣ ᐁᑲᐧ ᒥᐡᑯᐨ ᐁᑲ ᒋᐅᒋᔕᐳᓂᐁᐧᐠ.

ᐁᑲᐧ ᑲᔭ ᐱᓯᑦ ᒋᐱᑎᑫᔭᓯᑫᐨ ᑐᑕᐣ
• ᒣᑲᐧᐨ ᑲᐱᓱᒧᐊᐧᐠ ᑲᐱᐳᐠ, ᑕᐃᐧᑭᓇᓂᐣ ᑭᐸᐸᐳᓇᐣ ᒥᐡᑯᐨ 
ᒋᐅᒋᑭᔓᐊᐧᑌᐠ ᐱᑎᑲᒥᐠ, ᐁᑲᐧ ᐃᐡᑲᐧ ᐱᑎᑫᔭᑌᐠ, ᒥᓇ 
ᑭᐯᑭᓂᑫᐣ ᒥᐡᑯᐨ ᒋᑭᔕᑎᓇᒪᐣ ᑲᑭᔕᐸᑌᐠ.

ᐅᒋᓇᑲᑐᐣ ᐸᑲᐧᐦᐃᑲᐣ ᐸᐸᐳᓂᐠ
• ᑲᐧᔭᐠ ᓴᓴᐸᐦᐊᐣ ᑭᐸᐸᐳᓇᐣ ᐁᑲ ᑲᔭᑲᐧᑭᑌᐠ ᐸᑲᐧᐦᐃᑲᐣ 

ᒋᐊᐸᒋᑐᔭᐣ ᐁᑲᐧ ᐸᑲᐧᐡᒋᑲᐣ 
ᐊᐸᒋᑐᐣ. ᒪᒪᐤ ᐱᑎᑲᒥᐠ ᒥᓇ ᐊᑲᐧᒋᐠ ᑲᔭᐸᑕᑭᐣ ᑲᔭ 
ᐊᔭᐊᐧᓄᐣ, ᐁᑲᐧ ᐱᓇᒪ ᑲᐧᔭᐠ ᐊᔭᒥᑐᓇᐣ.

ᐃᐡᑯᑌᑲᓇᐱᐠ
• ᐁᑲᐧ ᐱᓇᒪ ᑭᐸᐦᐊᐣ ᑲᐅᒋᔕᑭᓂᐁᐧᐠ ᐁᑲ ᒣᑲᐧᐨ 
ᑲᔭᐱᒋᔭᐨ ᑭᑎᐡᑯᑌᑲᓇᐱᐠ, ᑲᐃᐧᐣ ᒥᐡᑯᐨ ᑕᔕᐳᓂᐁᐧᓯᓄᐣ 
ᒥᓇ ᑲᐃᐧᐣ ᑲᑭᔑᓂᐁᐧᐠ ᑲᐊᐧᐣᑐᓯᐣ.

• ᐁᑲᐧ ᐊᓯᓂᐤ ᐃᐡᑯᑌᑲᓇᐱᐠ ᓇᐣᑕ ᐃᐡᑯᑌᑲᓇᐱᐠ 
ᐊᔭᐊᐧᐨ, ᑭᔭᑦ ᑭᑕᐱᒋᐁᐧᐱᓇᐣ ᒥᐦᓯ ᑲᐃᔑᐢᑯᑌᐊᐧᐠ ᐁᑲ 
ᑕᑲᐨ ᑲᓇᐸᐱᑫᓯᐠ ᑭᓯᓯᑲᐣ ᒋᐊᐸᒋᑐᔭᐣ– ᐅᑫᐧᓂᐊᐧᐣ 
ᑭᓯᓯᑲᓇᐣ ᒪᐊᐧᐨ ᒥᐡᑕᐦᐃ ᐃᐧᑯᐱᒋᑫᒪᑲᓄᐣ ᒥᓇ 
ᐊᑲᐧᑭᒋᑫᒪᑲᓄᐣ.

ᐊᓇᒪᑭᐠ ᑭᐊᐧᑲᐦᐃᑲᓂᐠ
• ᓇᓇᑲᒋᑐᐣ ᐊᓇᒪᑭᐠ ᑭᐊᐧᑲᐦᐃᑲᓂᐠ - ᑕᐃᐧᓇᐣ ᑭᓯᓯᑲᐣ 
& ᒥᓇ ᑭᓯᓯᑲᓂᔭᑊ ᓇᐊᐧᐨ ᐃᐡᐱᑕᐃᐧᓇᐣ ᐁᑲ ᒥᐡᑯᐨ 
ᒋᐅᒋᐊᑲᐧᑎᐠ ᑲᑕᑲᔭᐠ.

• ᓇᓇᑲᒋᑐᐣ ᑲᐱᑎᑫᓂᐁᐧᐠ ᐁᑲᐧ ᑫᒋᓇᐨ 
ᒋᓴᓴᐸᐦᐃᑲᑌᑭᐣ ᑲᐱᐳᐠ ᒥᐡᑯᐨ ᒋᑭᔑᑌᐠ ᐁᑲ ᑲᔭ 
ᐊᐃᐧᔭᔑᔕᐠ ᒋᐱᑎᑫᐊᐧᐨ. 

ᐊᑕᓯᐠ ᑲᔭ ᐃᐡᑯᑌᑲᓇᐱᐠ ᐊᐸᒋᒋᑲᓇᐣ
• ᐁᐦᐊᐠ ᑲᑭᐳᓭᐊᐧᐨ ᐃᐡᑯᑌᑲᓇᐱᑯᐠ ᐅᒋᐊᒍᓭ 
ᑲᐅᒋᐱᑎᑫᔭᓯᐠ. ᒥᓇ, ᒪᐊᐧᐨ ᒥᐡᑕᐦᐃ ᐃᐧᑯᐱᒋᑫᒪᑲᐣ 
ᒥᓇ ᒥᐡᑕᐦᐃ ᐊᓄᑭᒪᑲᐣ. ᐁᑲᐧ ᓴᓴᑯᓇᐠ ᓇᓇᑲᒋᑐᓇᐣ 
ᐃᐡᑯᑌᑲᓇᐱᑯᐠ ᐊᐸᒋᒋᑲᓇᐣ ᑲᔭᐸᑕᑭᐣ ᐁᑲᐧ ᑲᓄᑫᐣ 
ᒋᑲᓯᓇᑕᐧ ᓇᐣᑕ ᑲᔭ ᒋᔭᑕᓴᑕᐧ ᒥᓂᑯᐠ ᓴᑲᓱᒥᑕᓇ (90) 
ᑭᔑᑲ, ᑭᐡᐱᐣ ᐅᑕ ᑫᐁᐧᐱᓇᑲᓄᐊᐧᑫᐧᐣ ᓇᐣᑕ ᑲᔭ ᓀᐱᐨ 
ᐊᐸᑎᓯᐊᐧᑫᐧᐣ.

ᐅᐅᐁᐧ ᒪᓇᒋᒋᑫᐤ ᐃᐧᑕᒪᑫᐃᐧᐣ ᐅᐅᒪ ᑭᐃᐧᑌᐣ:  
HydroOne.com/saving-money-and-energy/
residential/tips-and-tools   

ᒪᓇᒋᑐᐣ ᑲᑭᔑᑌᐠ 
ᐱᑎᑲᒥᐠ

4 ᑫᑯᓇᐣ ᓇᐣᑕ ᑭᔭᐱᐨ ᒋᓴᓴᐸᐦᐊᒪᓂᐣ 
& ᒋᐸᑲᐧᐦᐃᑫᔭᐣ:

1.	 ᑲᐃᐡᐱᓭᑭᐣ ᑭᔑᓯᑫᐃᐧᓇᐣ & 
ᑕᑭᓂᐁᐧᔭᔑᒋᑫᐃᐧᐣ ᒪᓯᓇᐦᐃᑫᐃᐧᐣ

2.	 ᑲᑕᑭᓴᑲᐠ & ᑲᑕᑲᑎᐠ ᐊᐧᑲᐦᐃᑲᐣ 
ᐃᐧᔭᐤ ᑲᐱᐳᐠ

3.	 ᑲᐱᑎᑫᓂᐁᐧᑭᐣ ᓀᐯᐤᑲᒥᑯᐣ
4.	 ᑲᒪᒋᑕᒪᑲᐠ ᐱᑎᑲᒥᐠ ᒥᓇ ᒐᐸᔑᐢ 

ᐊᐧᑲᐦᐃᑲᓂᐠ

ᐁᑲᐧ ᑲᑭᔑᓴᒪᐣ ᑲᐃᔑᑕᔭᐣ ᐊᐊᐧᔑᒣ 60% ᐃᐡᑯᑌ ᓇᑲᐧᐣ ᑭᒪᓯᓇᐦᐃᑫᐃᐧᓂᐠ!

ᐁᑲᐧ 25% ᑲᑭᔑᓴᒪᐣ ᐊᐱᐣ ᑲᑎᐸᐦᐊᒪᐣ ᐊᐦᐃ ᑲᐃᔑᓭᐠ ᐁᔕᐳᓂᐁᐧᑭᐣ ᐃᐡᑲᐧᑌᒪᐣ, ᐸᐸᐳᓇᐣ, ᒐᑭᐢᒋᑲᓇᐣ & ᐸᐸᓇᒧᒋᑲᓇᐣ.

ᐁᑲᐧ ᑲᐧᔭᐠ ᑭᔕᑎᓇᒪᐣ ᑲᑭᔑᓂᐁᐧᐠ ᑲᐃᔑᑕᔭᐣ ᒥᓇ ᑭᐱᑎᓇᒪᐣ ᑲᐅᒋᔕᐳᓂᐁᐧᐠ, ᑲᒪᓇᒋᔭ ᑭᔓᓂᔭᓂᑦ.
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ᒪᓯᓇᐦᐃᑫᐃᐧᐣ ᑲᑫᐧᑌᐧᐃᐧᓇᐣ ᐅᒪ  
ᐃᔑᑭᑐᐣ 1-800-465-5085

ᐊᑕᐁᐧᓭᐠ ᐃᐡᑯᑌ ᒥᓇ ᐸᐸᓯᓭᐠ ᑫᑯᐣ ᐅᒪ  
ᐃᔑᑭᑐᐣ 1-888-825-8707

Hydro One Remote Communities Inc. 
680 Beaverhall Place 
Thunder Bay, ON  P7E 6G9

www.HydroOne.com/Remote-Communities ᐊᐊᐧᔑᒣ ᐃᐧᑕᒪᑫᐃᐧᐣ ᐃᐧᑭᑫᐣᑕᒪᐣ ᐅᐅᐁᐧ 
ᑲᑎᐸᒋᒋᑲᑌᐠ, ᐅᐊᐧᐁᐧ ᑲᓄᐡ: ᑫᐅᓫ ᒣᕑᐃ, 
ᑕᔑᑫᐃᐧᐣ ᐃᐧᒋᐃᐧᑐᐃᐧᓇᐣ ᒥᓇ ᐅᑕᓄᑕᒪᑫ 
ᐅᐊᐧᐁᐧᓇᒋᑫ
Gail Murray
Community Relations & Customer  
Program Coordinator
Hydro One Remote Communities Inc.
ᐊᓄᑭᐃᐧᑲᒥᐠ: 807-474-2832
ᒥᒋᑭᑐᐣ: 807-627-9736
ᒪᒪᑕᐃᐧ ᐱᐊᐧᐱᑯᐠ:  
Gail.Murray@HydroOne.com

FOLLOW US

Hydro One@HydroOne @HydroOneOfficial@HydroOneOfficial

ᐅᑫᐧᓂᐊᐧᐣ ᑫᑯᓇᐣ ᑲᑎᐸᐦᐊᒪᐣ 
ᐅᐅᒪ ᓂᒪᓯᓇᐦᐃᑫᐃᐧᓂᐠ 
ᑫᑯᓀᐣ ᐅᐅᐁᐧ?
ᐁᑲᐧ ᐊᐃᐧᔭᐠ ᑲᔭᐸᒋᑐᐊᐧᐨ, ᐅᐅᐁᐧ ᑲᑎᐸᐦᐊᒪᐣ ᑫᑯᐣ ᑕᑕᓱᐱᓯᑦ ($20.90) 
ᐅᑫᐧᓂᐊᐧᐣ ᐃᓇᑭᒋᑫᐃᐧᓇᐣ ᑕᐱᐡᑯᐨ ᑲᔭᑭᒪᑲᓄᐨ ᐃᐡᑯᑌᐤ ᐱᓯᒧᑲᐣ, 
ᒪᓯᓇᐦᐃᑫᐃᐧᐣ, ᐊᐃᐧᔭᐠ ᑲᔭᐸᒋᑐᐊᐧᐨ ᐁᑲᐧ ᐊᑭᒋᑫᐤ ᐊᐧᐁᐧᑕᐦᐃᓂᑫᐃᐧᐣ, 
ᒥᓇ ᑯᑕᑭᔭᐣ ᑫᑯᓇᐣ ᑲᔭᐸᑕᑭᐣ. ᐁᑲᐧ ᐊᓂᔑᓇᐯᐠ ᑲᔭᐸᒋᑐᐊᐧᐨ 
ᑕᔑᑫᐃᐧᓂᐠ ᐊᓂᔑᓇᐯᐤ ᐱᒧᒋᑫᐤ ᐃᐧᒋᐦᐃᐁᐧᐃᐧᐣ ($20.90) ᑕᐱᐡᑯᐨ 
ᐅᐅᒪ ᑲᑕᐱᑕᐃᐧᓭᐠ ᒪᒪᐤ ᐊᑭᒋᑫᐃᐧᓂᐠ. 

*ᑭᐡᐱᐣ ᐁᑲ ᐅᐅᐁᐧ ᐊᐧᐸᑕᒪᐣ 
ᑭᒪᓯᓇᐦᐃᑫᐃᐧᓂᐠ ᐁᑲᐧ ᐃᓀᐣᑕᒪᐣ 
ᒋᐊᐧᐸᑕᒪᐣ, ᐅᐅᒪ ᐱᔑᑲᓄᐣᔑᓇᑦ 
1-800-456-5085.

ᑲᐱᒧᒋᑲᑌᐠ 
ᐊᐊᐧᔑᔑᐤ 
ᒣᑕᐁᐧᐃᐧᐣ
ᐁᑲᐧ ᐅᐅᐁᐧ ᑲᑕᑲᐧᑭᐠ, ᐊᐃᑎᕑᐅ ᐯᔑᐠ 
ᓄᐱᒥᐠ ᐱᒧᒋᑫᐃᐧᐣ ᐅᑭᐃᐧᓄᑭᒪᐣ ᐅᕑᐃᒋᐣ, 
ᒪᒪᑕᐁᐧᐃᐧᐣ (CRCS) ᒥᓇ ᐱᒧᒋᑫᐃᐧᐣ 
(ESDC) ᐅᐅᐁᐧ ᐅᒋ “ᑲᐱᒧᒋᑲᑌᐠ 
ᐊᐊᐧᔑᔑᐤ ᒣᑕᐁᐧᐃᐧᐣ” ᐁᑲᐧ ᐅᐡᑲᑎᓴᐠ 
ᑕᐣᑕ ᐯ ᒥᓇ ᒪᕑᑎᐣ ᐸᐧᓫᐢ ᑭᐅᒋᓭᐊᐧᐠ 
ᐁᑭᒪᒪᐤ ᑭᐦᑭᓄᐦᐊᒪᐊᐧᑲᓄᐊᐧᐨ ᒥᓇ 
ᒋᐅᓇᑐᐊᐧᐨ ᐅᐅᐁᐧ ᐅᐡᑭ ᐊᐊᐧᔑᔑᐤ 
ᒣᑕᐁᐧᐃᐧᐣ ᐃᐃᒪ ᒪᕑᑎᐣ ᐸᐧᓫᐢ 
ᐊᓂᔑᓇᐯᐤ ᑕᔑᑫᐃᐧᓂᐠ.


